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With the rise of technological advancements, Google Street View (GSV) emerged as a
revolutionary tool for mapping the world's streets. However, its implementation has raised
ethical concerns, particularly surrounding privacy issues. Google dispatched automobiles
equipped with cameras to capture images for its mapping service, a process that drew criticism
from nations such as Canada, Japan, and Germany. While Google attempted to address some
concerns by defaulting to face and license plate blurring, the ethical implications of its actions
extend beyond pixelated images. Citizens and legal entities in various countries protested against
what they perceived as an invasion of privacy, which led to Google's commitment to reshoot
images in Japan with a higher lens to mitigate concerns about private spaces. Despite these
efforts, the company faced criticism for its vague responses to privacy concerns, merely asserting
the importance of privacy without offering a comprehensive definition or considering cultural
variations in the concept. This lack of clarity raises questions about the ethical foundations
guiding Google's Street View implementation. In this case, | will argue that the ethics of care,
with a focus on respecting individuals' privacy and cultural differences, demonstrate that Google
should have adopted a more thoughtful and considerate approach in the development and
deployment of GSV.

Anonymity, as defined by Floridi, revolves around the unavailability of personal
information due to the difficulty in collecting or correlating different bits of information about an
individual. In the context of online platforms and technological innovations like GSV, the
concept of anonymity takes on a complex dimension. The ability to navigate and engage with the
virtual representation of real-world spaces introduces a novel challenge to preserving individual

anonymity, as the fine line between public and private domains becomes increasingly blurred.



The implementation of GSV unwittingly disrupted the delicate balance between public
accessibility and individual privacy. While Google's commitment to blurring faces and license
plates by default was a step towards preserving anonymity, it did not fully address the subtle
nature of privacy concerns. Nations like Japan, along with their citizens, were alarmed by the
intrusion into their outdoor living spaces, challenging the standard understanding of public and
private boundaries. The act of sending automobiles equipped with cameras into residential areas
clashed with the idea of maintaining anonymity within the realm of personal spaces.

Applying the ethics of care to this case allows us to examine the extent to which Google
considered the well-being and privacy of individuals in its Street View implementation. The
ethics of care, rooted in empathetic and compassionate decision-making, emphasizes
understanding and responding to the specific needs of individuals and communities. In the
context of anonymity, the ethics of care urge companies like Google to navigate the
technological landscape with a heightened sensitivity to the diverse expectations and values
regarding privacy.

Google's response to privacy concerns in the Street View case reveals a gap in applying
the ethics of care. Despite acknowledging the importance of privacy, Google's actions lacked a
refined understanding of cultural variations and individual expectations regarding personal
space. The commitment to reshooting images in Japan with a higher lens demonstrated a
willingness to address concerns but fell short of a comprehensive ethical response. The
company's vague articulation of privacy further highlighted a lack of genuine consideration for
the diverse ways in which different cultures define and cherish their privacy.

In light of this analysis, an ethical approach grounded in the ethics of care suggests that

Google should have taken proactive measures to understand and respect the unique privacy



expectations of different cultures. This involves more than just technical solutions such as face
and license plate blurring, it requires a deeper engagement with communities and an ongoing
commitment to adjust practices based on evolving understandings of privacy. Google's response
could have included a more transparent dialogue about what privacy means to the company and
how it aligns with the diverse perspectives of its users globally.

In essence, an ethics of care approach urges technology companies to move beyond
standard privacy measures and actively engage in a dialogue with the users and communities
they serve. By fostering a culture of empathy and responsiveness, companies like Google can
navigate the complexities of technological advancements while upholding the ethical principles
that uphold the delicate balance between public access and individual anonymity. In this case, a
more sincere consideration of the ethics of care would have led to a more culturally sensitive and
ethically sound implementation of GSV.

The notion highlighted by the author Grimmelmann emphasizes the challenge for
policymakers to ensure that the tools individuals use are not unnecessarily dangerous. Drawing
an analogy between product safety and privacy safety, the author suggests that lessons learned in
dealing with the safety of physical products could be beneficially applied to the challenges posed
by privacy concerns in the digital realm. This perspective highlights the need for a regulatory
framework that protects individuals from potential harm coming from the use of technological
tools, mirroring the principles established to ensure the safety of physical products.

In the case of GSV, the application of the concept advocating for privacy safety prompts
an examination of whether the implementation of this technology posed unnecessary dangers to
individuals' privacy. The dispatch of camera-equipped automobiles to capture detailed images of

residential areas raised legitimate concerns about the invasion of personal spaces. The



dissatisfaction expressed by nations such as Canada, Japan, and Germany, as well as the protests
from citizens and legal entities, enhanced the contention that the technology had the potential to
compromise individual privacy. Notably, a formal criminal explicitly labeled Google Street
View as a "gift to criminals,” highlighting an additional dimension of concern regarding the
platform’s potential misuse. This claim emphasizes the urgent need to evaluate whether the
measures taken by Google adequately addressed these privacy concerns and whether they align
with the lessons learned from product safety standards.

Applying the ethics of care to this scenario involves considering how well Google
addressed the privacy safety concerns in its Street View implementation. The ethics of care
advocates for a thoughtful and empathetic approach to decision-making, emphasizing the well-
being of individuals and communities. In the context of privacy safety, this means not only
implementing technical measures like face and license plate blurring but also engaging in a
holistic consideration of the potential impacts on individuals' lives and cultural sensitivities.

Google's response, particularly its commitment to reshoot images in Japan with a higher
lens to respect the privacy expectations of citizens, demonstrates a recognition of the need to
mitigate potential harm. However, the broader application of this concept requires Google to
proactively engage with diverse communities and consider the broader implications of its
technology. The ethics of care would suggest that Google should have taken preemptive
measures to understand and integrate cultural expectations and privacy norms into the
development and deployment of Street View.

Considering privacy safety in the digital age, the right course of action for Google
involves adopting a comprehensive approach that aligns with the ethics of care. This includes not

only technical safeguards but also an ongoing commitment to understanding and respecting the



diverse expectations of privacy across different cultures. Engaging in transparent dialogues with
affected communities and incorporating their feedback into the development process would
contribute to a more ethically sound and culturally sensitive implementation of technology.

The challenge for policymakers and technology companies alike is to ensure that the
tools people use do not pose unnecessary dangers to their privacy. GSV, within this framework,
requires an approach that combines technical measures with an ethical commitment to the well-
being and privacy expectations of individuals and diverse communities. By integrating lessons
from product safety paradigms and embracing the ethics of care, Google could navigate the
complexities of privacy safety in the digital age more effectively and responsibly.

In conclusion, the analysis of GSV through the lenses of privacy safety, the ethics of care,
and the concept of anonymity highlights the complex dynamics involved in balancing
technological innovation with individual well-being and privacy. The concept of privacy safety,
similar to product safety standards, emphasizes the need for a careful approach to ensure that
digital tools, like GSV, do not unnecessarily compromise individuals' privacy.

While Google's measures, such as face and license plate blurring and the reshooting of
images in Japan, demonstrate a level of responsiveness, the ethics of care calls for a more
profound consideration of cultural nuances and proactive engagement with affected
communities. At the same time, the concept of anonymity adds another layer to the discussion,
emphasizing the importance of safeguarding individuals from potential identification through
digital tools.

Skeptics might argue that the implemented blurring measures were sufficient. However,
the formal criminal's characterization of Google Street View as a "gift to criminals™ or being able

to identify someone based on familiarity introduces a valid counterpoint, emphasizing potential



risks beyond pixelated imagery and further underscoring the need for a holistic approach to
privacy safety.

This analysis suggests that in the rapidly evolving technological landscape, ethical
considerations should precede and accompany innovation to avoid unintended consequences.
Achieving a balance between technological progress, individual well-being, and anonymity
requires ongoing dialogue, transparency, and adaptability to cultural expectations. GSV, viewed
through these ethical and conceptual lenses, could have better navigated the nuances of global
privacy norms and anonymity concerns, ultimately contributing to a more responsible and

culturally sensitive integration of technology into our daily lives.



