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	When I first began working with Graceful Designs, I never imagined that my role would
eventually grow to involve cybersecurity, artificial intelligence concepts, and technical problem-
solving. I originally started out helping with basic responsibilities, such as setting up and
organizing events for the company. At the time, this work felt simple and routine, and I viewed it
mainly as a way to support the organization rather than an opportunity to apply what I was
learning in school. As time passed and I became more comfortable in the environment, my
responsibilities expanded. Looking back now, I realize that this gradual transition played a major
role in helping me build confidence and recognize my potential within a technical and
cybersecurity-focused role.
Although event setup was not officially part of my internship, it is important to mention
because it helped shape my understanding of the company and my place within it. Starting out in
this role taught me valuable lessons, even though the work itself was not technical. I learned how
the company operates on a day-to-day basis, how employees communicate, and what
professionalism looks like in a real workplace. I also learned the importance of being reliable and
willing to help wherever needed. At the time, I did not fully understand how important this
foundation would become. By consistently showing up with a positive attitude and strong work
ethic, I gained the trust of my supervisors, which eventually opened the door for more complex
and technical responsibilities. This experience helped me understand that sometimes to get where
you want to be, you truly do have to start at the bottom.
As I became more involved with the company, I was given opportunities to work on tasks
related to email communication and cybersecurity. One of my primary responsibilities involved
reviewing and revising my supervisor’s company emails using Monkey software. Initially, I
assumed this task would be straightforward, but it quickly became clear how important email
communication is when it comes to organizational security. As I reviewed emails more closely, I
began to notice how certain wording, formatting choices, or links could unintentionally resemble
phishing or scam emails. This realization made me reflect on how easily security risks can
appear in everyday situations, even when there is no malicious intent behind them.
This responsibility required me to problem-solve by putting myself in the position of the
person receiving the email. I constantly asked myself questions such as, “Would this email look
suspicious to someone unfamiliar with the sender?” or “Could this wording be misinterpreted as
a scam?” Thinking through these questions helped me strengthen my analytical skills and made
cybersecurity feel much more real and personal, even if it was at the level of email
communication. Instead of learning about phishing hypothetically in a classroom, I was actively
helping prevent potential issues within the company. This experience became a turning point for
me, as it helped me see myself as someone capable of contributing meaningfully to cybersecurity
efforts.
As my confidence continued to grow, I was introduced to a potential AI-based solution
designed to help sort through emails and identify possible scams. This project has been one of
the most uncertain and open-ended projects I have encountered during my internship. Unlike
classroom assignments that usually have clear instructions and expected outcomes, this project
did not come with a defined solution. At times, this uncertainty felt overwhelming, and I found
myself questioning whether I was contributing enough. However, this challenge forced me to
rely on problem-solving skills rather than memorization. I began breaking the issue down into
smaller parts, such as identifying common scam patterns like suspicious sender domains, urgent
or threatening language, and misleading requests.
Working on this project helped me understand that real-world problem-solving often
involves trial and error, collaboration, and patience. There were moments when I doubted my
ideas or felt uncomfortable with the lack of structure, but reflecting on these moments helped me
realize that growth often happens outside of one’s comfort zone. This experience also made me
seriously consider the possibility of working in a cybersecurity role within this organization,
something I never imagined when I first started out setting up events.
In addition to cybersecurity-focused responsibilities, I also applied technical skills
learned from my minor coursework in computer website and design. I spent approximately ten
hours helping design and implement a simple website for the company. This project allowed me
to see my academic knowledge come to life in a professional setting. I focused on creating a user
friendly layout and ensuring the website was available on both desktop and mobile devices.
When certain features did not function as expected, I had to troubleshoot, test different solutions,
and adjust my approach. This process reinforced the idea that problem-solving is rarely
straightforward and often requires determination and adaptability.
One of the most emotionally impactful aspects of my internship has been stepping into
informal leadership roles. Over time, I found myself teaching other employees about
cybersecurity threats, such as phishing emails and social engineering attacks, using examples
from my coursework at Old Dominion University. Initially, I felt nervous sharing this
information because I worried about being wrong or not taken seriously. However, as employees
responded positively and asked questions, I realized that my knowledge had real value. This
experience was especially meaningful because it showed me that I am capable of educating
others and contributing to the company’s overall security awareness.
Teamwork also played a major role in my growth throughout this internship. Working
with individuals who have different backgrounds and varying levels of technical knowledge
challenged me to improve how I communicate. I often had to adjust my explanations to ensure
they were clear and understandable. There were moments when I felt frustrated or unsure of how
to explain certain concepts, but those moments ultimately helped me grow. I learned that
effective problem-solving often depends on collaboration, active listening, and empathy.
Reflecting on my learning objectives, I can clearly see how this internship has helped me
resolve problems, document observations, and reflect on both my experiences and emotions. I
have learned that it is okay not to have all the answers right away and that asking questions is a
necessary part of learning and growth. Most importantly, I have gained confidence in my ability
to work in a technical and cybersecurity-focused environment. What began as basic event setup
has evolved into meaningful technical contributions, helping me realize that I could realistically
hold a cybersecurity position at my place of internship.
Overall, this internship has been a truly transformative experience. It has helped me grow
academically, professionally, and personally. I feel more prepared to face future challenges and
more confident in my chosen career path. Leaving me with only optimism of what is to come
next.



