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Adult Protective Services
     The agency I chose to evaluate was the Norfolk Department of Human Services. I contacted the agencies representative who handles the information for evaluation of the agency.  I spoke with “Mrs. Deanna Powell-Brickhouse who gave me permission to conduct evaluations that will include observations and interviews.” (DEANNA POWELL-BRICKHOUSE, 2022) Mrs. Powell Brickhouse is the Program Manager for Adult Services, Adult Protective Services. In addition, she also handles Quality Improvement for Norfolk Department of Human Services.
     The departments mission is “The Department of Human Services is committed to improving the lives of children, families, and communities through comprehensive services that support the well-being of Norfolk Citizens”. (DEANNA POWELL-BRICKHOUSE, 2022) Their purpose is to have productive self-supporting citizens to live in a healthy and nurturing safe community.
     The Norfolk Department of Social Services serves the citizens of Norfolk. These citizens come from various incomes, all social economic status and all races. The Adult Protective Services serves provides services for the population of the community that may need companion services, adult day care, and protection to keep aged or disabled adults in their homes. In addition, they offer provision to adults who may become victim of abuse, neglect, or exploitation.
     The City of Norfolk Department of Human Services is in Norfolk, VA at 741 Monticello Avenue. The location is centrally located to bus routes, downtown, courts, and city hall. It is conveniently located in an area where citizens can easily access it.
     In conclusion the reason I chose the City of Norfolk Human Services Department Adult Protective Services is because I have found an interest in helping the ones that have paved a way for me. Our senior community desire a continued life with dignity and good health. Understanding their needs and concerns will ensure a prosperous life. I believe that they have some unique needs that require someone to be attentive, caring and supportive.
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