Role: Evaluator

Audience: Stakeholders

Re: Adult Protective Services Survey & Interview Questions

1.) Can only elderly, or both elderly and at-risk adults qualify for Adult Protective Services?
☐ Elderly Only
☒ Elderly and at-risk adults
☐ No response

2.) Can elderly qualify for adult protective services based solely on age?
☐ Yes
☒ No
☐ No response

3.) What is the minimum age at which you can qualify for adult protective services?
__18_ years old

4.) Does each type of alleged elder abuse apply for Adult Protective Services? (see list below check box for each one that applies)
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              YES		        NO	                          NO RESPONSE
	Physical Abuse
	☒	☐	☐
	Sexual Abuse
	☒	☐	☐
	Emotional/Psychological
	☒	☐	☐
	Self-Neglect
	☒	☐	☐
	Neglect (someone else)
	☒	☐	☐
	Financial exploitation
	☒	☐	☐


List any other types of elder abuse: ___________________________________________






5.) To qualify for adult protective services, does the elderly/at-risk adult have to be….?
                                                                  YES              	                   NO                    NO RESPONSE
	Unable to perform activities of daily living?
	☒	☐	☐
	Unable to make responsible decisions for themselves?
	☒	☐	☐
	Dependent on someone else for care?
	☒	☐	☐
	Referral from Doctor, police etc.
	☒	☐	☐
	Lack sufficient understanding
	☐	☒	☐
	Concerned Welfare
	☐	☐	☒


6.) Is there a central number to report elder abuse?
☒ Yes
☐ No
☐ No response


Interview Questions:

1. What services are rendered when a client comes to Adult Protective Services? Screening (prior to services, assessment) Case Management (Connect with Benefits), Guardianship (Decision making and public provider), Companion (nursing, cooking, and light housework), Chore services (Clean up, lawn service, repairs for compliance and client hazards)  

2. Do you investigate ALL reported cases of adult abuse/neglect? ALL VALID cases within the city of Norfolk are investigated that meet the criteria.

3. How long does it take to find suitable placement for clients? About 3 months for suitable placement (screened, open bed, proper health insurance, SSI)

4. When a suspected case of abuse is reported what is the timeframe for adult protective services to investigate? 24-48 hours to 5 days depending on the severity of the situation.

5. Can a person refuse services from Adult Protective Services? If so, who makes the determination on if services are necessary? Yes, a client can refuse services, they have a right to self-determination. Involve family members to assist with client. Offer services to assist the client. If client lacks capacity Adult Protective Services will work with the doctor to get a capacity assessment to seek guardianship.
