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Reflective Letter
     When I started this summer session intensive writing course, I was extremely nervous. This was my first time taking a 6-week course, I did not know what to expect. I knew that it entailed a lot of writing. The course syllabus explained exactly what was expected. Before this course I did not realize the details of what it took to complete a formal evaluation of an agency. 
     The area I feel like I was successful in was recognizing the different writing skills and most of all time management. This course required a lot of time and I had to complete the assignments in the allotted time in addition to working full time and managing my family. Having so many assignments due at one time was very stressful, so time management played a huge part in this class. I fell short in a couple of assignments, but I tried not to let that discourage me. I believe my perseverance and hard work will pay off. 
     The area of the evaluation I can use some improvement in is the protocol. Coming up with interview questions and surveys I found challenging. I wanted to make sure the questions have substance and that they were beneficial to what the stakeholders wanted to know. I think my survey addressed the necessary areas that can benefit the stakeholders.
     I believe this program evaluation is very conducive to understating the social services programs. It also is beneficial for the programs so you can see what needs to be revamped to better serve the community. This evaluation can be an important tool to any agency. The human service field’s purpose is to assist clients within the community with resources and programs. This evaluation has the potential to be a key component to the success of an agency. Making the agencies executives aware of the findings lets the stakeholders know that their outlook on the program and resources matters. The skills I have learned this semester have aligned me for continued success in human services. I can communicate with executives and stakeholders, reflect on the findings, evaluate the findings, and present a formal evaluation.

