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EDUCATION  

 

Old Dominion University, Norfolk, VA 2026  

Bachelor of Science, Cybersecurity.  

PROFESSIONAL EXPERIENCE   

 

AERMOR, Suffolk, VA 10/23 - 02/26 

OIS Administrator  

• Administered and maintained McAfee ePolicy Orchestrator (ePO) and Host-Based Security System 

(HBSS) in a DoD environment. 

• Monitored security events, analyzed threats, and implemented remediation actions. 

• Ensured systems met DISA STIG and DoD cybersecurity compliance requirements. 

• Supported incident response efforts and coordinated with cybersecurity teams. 

NMCI, Norfolk, VA 11/22 – 10/23 

NMCI Service Desk Technician 

• Provided Tier 1 and Tier 2 support to NMCI end users, resolving hardware, software, and network 

issues. 

• Assisted users with email, account management, VPN, and system access problems in a DoD 

environment. 

• Documented and tracked incidents in ticketing systems, ensuring timely resolution. 

• Collaborated with cross-functional teams to implement IT solutions, optimize workflows, and improve 

user satisfaction. 

InMotion Hosting, Virginia Beach, VA 02/22 – 11/22 

Customer Service Representative  

• Delivered technical support for web hosting services, including troubleshooting server and account 

issues 

• Assisted customers with website, DNS, and hosting-related problems. 

• Escalated complex technical issues to engineering teams. 

 

U.S.Navy, Norfolk, VA 04/16 – 04/20 

Crash and Salvage  

• Responded to aircraft crashes, fires, and emergency situations in high-risk environments. 

• Performed firefighting, rescue operations, and hazardous material response. 

• Maintained operational readiness of emergency equipment and vehicles. 

• Demonstrated leadership, teamwork, and decision-making under pressure. 

TECHNICAL SKILLS  

 

• Troubleshooting (Windows/Linux) 

• Endpoint Security & Monitoring 

• Firewall configurations 

• Network Security Fundamentals 

• HBSS/ Trellix ePO administration 


