Mehmet Cuce

EXPERIENCE

Sunrise Kitchen Bath, Chesapeake, VA — Customer Service
Associate

August 2023 - 2025

Primary duties included customer service which included helping
customers with products and/or services offered, managing the company
databases, general administrative work and ensuring satisfactory customer
experience.

Phone Repair Guys, Norfolk, VA — Customer Service Associate,
Electronics Technician

May 2025 - Dec 2025

Repaired electronics such as mobile phones and computers, dealt with all
customer transactions, maintained and verified all monetary and customer
records. Was responsible for helping customers with questions and
concerns as well as troubleshooting customers issues.

EDUCATION

Liberty University, Williamsburg, VA — Associates of Arts in
Information Systems

2022 - 2024
GPA - 3.75

0Old Dominion University, Norfolk, VA — Degree
2024 - On-going
GPA - 3.45

313 Grandville Arch
Smithfield, 23430, VA
(757)-500-3908
mehmetscuce@gmail.com

SKILLS

Electronic Repair &
Troubleshooting

Network Management
Customer Service
Data Security

Management

LANGUAGES
English

Turkish
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