OBJECTIVE

As a Cybersecurity major and
Criminal Justice minor, | aim to
pursue a career focused on
maintaining secure systems and

defending against cyber threats.

With technology becoming
increasingly integral to our daily
lives, my goal is to create a safe
and user-friendly digital
environment. | strive to ensure
thatindividuals can use
technology confidently and
without fear of cyber threats.

REFERENCES

Available upon request.

ADDRESS
Chesapeake, VA

PHONE
570.202.1290

EMAIL

ODU email:
mande055@odu.edu

Personal:
mileskander@gmail.com

EPORTFOLIO

https://sites.wp.odu.edu/miles-

k-anderson/

EXPERIENCE

AUG 2024 - PRESENT
IT Consultant | CS Systems Group | Old Dominion University, Norfolk, VA

Assisting professors and students at ODU with hardware, connectivity, and
access control issues. Performing routine maintenance and security checks on
computer labs and devices to ensure the confidentiality, availability, and
integrity of systems.

Completing advanced student projects in Linux, Windows, and Networking,
gaining hands-on experience with the University's IT infrastructure.

EDUCATION

Tallwood Highschool | GPA: 4.01
Old Dominion University | Expected Graduation Date: May 2026 | GPA: 3.92

SKILLS

Technologically savvy with experience in both Microsoft Windows and Linux
operating systems. Proficient in the Python programming language and
certified as a Microsoft Office Associate, with skills in Microsoft Word,
PowerPoint, and Excel. Excellent communication skills, strong problem-
solving abilities, and professional etiquette.

LEADERSHIP

OCT 2022 - SEP 2023
Lead Cook | Granby's Waffle Shop | Norfolk, VA

Directed andled employees through business rushes, worked as a team,
honed essential skills including leadership skills, the ability to maintain level
headedness within a stressful work environment, critical thinking, and
problem solving.

Communicated with customers to gain their feedback and trustto improve
service and business atmosphere, gained insight on how to approach conflicts
and de-escalate a situation.
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