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Professional Summary

Public Health undergraduate student with hands-on experience in urgent care, hospital, and
outpatient clinical settings. Skilled in patient registration, healthcare administration, and
interdisciplinary support. Seeking opportunities in healthcare administration, public health, or
future graduate-level training.

Experience
Kar Medical Care, Springfield, VA - Medical Assistant

September 2025 - Current

Assist providers with patient intake, vital signs, phlebotomy and basic clinical procedures while
maintaining HIPAA compliance and clinical cleanliness standards.

Sentara Urgent Care, Virginia Beach, VA - Patient Care Specialist
August 2024 - August 2025

Delivered administrative support to multiple SUC locations by registering patients, managing
calls, aiding in patient triage and shadowing Medical Assistants/Providers.

Hawaii Pacific Health, Honolulu, HI - Patient Service Representative
January 2022 - October 2023

Contributed to the hospital’s clinical resource team, undergoing cross training with various
departments to aid in staff shortages and administrative duties.

Education
Kearny High School, Kearny, NJ - High School Diploma
September 2016-June 2020
Old Dominion University, Norfolk, VA- Public Health Major
August 2023-Present
Hawaii Medical Training Center, Honolulu, HI - CPT certification
June 2021 - August 2021
MedCerts, Livonia, M| - Medical Assistant certification
May 2025- Ongoing

Skills

Patient registration & scheduling, Electronic Health Records, Medical Terminology, HIPAA
Compliance, Data Entry & Typing, Multisite Support

Certifications
National Healthcareer Association - Certified Phlebotomy Technician
August 21, 2021- August 21, 2027

Languages
English: Fluent/Native Portuguese: Advanced/Bilingual



