
Mark O’Neal 
monea006@odu.edu | (757) 679-4750 | LinkedIn 

 
SKILLS & PROJECTS 

 

Technical Lab: Linux User Management & Security                                                                                       
Student Researcher / Practitioner                                                                                                            Jan 2026 - Mar 2026​ 

●​ Performed user management tasks and password hash analysis using John the Ripper and unshadow tools in a 
Linux terminal environment. 

Certifications: IC3 GS6 Level 2 
Languages & Frameworks: Linux Systems (Novice), Excel (Novice) 
Tools & Technologies: Linux Terminal 

WORK EXPERIENCE  
Handshake AI | Remote​ ​ ​ ​ ​ ​ ​ ​ ​ ​          
Project Member​​ ​ ​ ​ ​ ​ ​ ​ ​                 Dec 2025 - PRESENT 

●​ Executed complex tasks focused on the optimization and refinement of AI service models. 
●​ Contributed to the improvement of algorithmic accuracy through data-driven task completion. 

Scrubs and Suds Mobile Car Detailing | Chesapeake, VA 
Owner / Detail Specialist                                                                                                                        Jun 2024 – PRESENT 

●​ Founded and managed a profitable mobile detailing business, delivering full interior/exterior services. 
●​ Built a consistent client base through networking, high-quality service, and proactive customer relationship 

management. 
●​ Managed all business logistics, including scheduling, inventory, and financial tracking. 

EDUCATION 

 

Old Dominion University​ ​ ​ ​ ​ ​ ​ ​ ​ ​      Norfolk, VA 
Bachelor of Science in Cybersecurity  | GPA: 3.72 | Expected Grad. May & 2029 

●​ Knowledge: Risk Management, CIA Triad, Incident Response, Linux Administration, Password Cracking 
Fundamentals, Rhetorical Analysis, AI Ethics 

●​ Relevant Coursework: Linux Systems for Cybersecurity, Cyber Tech & Society, Intro to Criminology, Basic 
Information Literacy & Research 

●​ Honors: School of Cybersecurity Dean’s List (Fall 2025). 
Oscar Smith High School | Chesapeake, VA Graduate (4.22 GPA) | 2021 – 2025 
VOLUNTEERING & ACTIVITIES 

 

Chosen Generation​ ​ ​ ​ ​ ​ ​ ​                                             Norfolk, VA 
E-Board Member / Treasure​ ​ ​ ​ ​ ​ ​ ​ ​    Aug 2025 - PRESENT 

●​ Oversee organizational finances, including budgeting and dues collection for campus activities. 
Developing Men of Color (DMC) ​ ​ ​ ​ ​ ​                                             Norfolk, VA 
Member​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​    Aug 2025 - PRESENT 

●​ Engage in professional development workshops and leadership sessions focused on career readiness. 
Berkley Food Bank​  ​ ​ ​ ​ ​ ​                                                          Norfolk, VA 
Volunteer​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​             Dec 2019 - 2024 

●​ Coordinated food distribution and inventory organization to support underserved community members. 
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