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Maslow’s hierarchy of needs is a very good indicator of how certain aspects of a person’s life can affect how they carry out certain cybersecurity processes. Basic needs are at the bottom of the hierarchy these needs include safety, and physiological, and even though both are at the bottom they play a very crucial role in a user’s experience with technology food, water, and rest is vital to all humans without any of them it would be very difficult for a cybersecurity professional to perform at the best of their ability in a worst case scenario a user can suffer from illness due to a lack of any of these needs. Security is more straight forward; professionals should be working in a safe environment and make sure all technology and information used is safe also a lack of safety can lead to a potential major consequence. The next need on the hierarchy is physiological needs these include esteem, and belongness and love. Having these needs fulfilled can lead to an increased mental state, being in an increased mental state could lead to better or more consistent performance within the tech field. At the top of Maslow’s hierarchy is self-fulfillment, I believe this is at the top because if a user can achieve their maximum potential it can possibly lead to new effective solutions, which would be beneficial to the tech company and the customer receiving tech support.
