Neriah Alcantara

Cybersecurity Internship

Chesapeake, VA, US, 847-505-9562, neriahalcantara2001@gmail.com

Professional summary

A enthusiastic young professional, eager to enter the cybersecurity field.

Soft Skills

Multi-tasker,
Problem-solving,
Eager to learn,
Team-oriented.

Links

Art Portfolio:
neriahgallery.carrd.co.

Work & Educational Experience

Inside Sales Representative, Aug 2023 - Present
The UPS Store, Chesapeake, VA

« Experience at the front register includes daily interactions with and assistance to
customers.

« Have a strong understanding of work ethics, customer service, and problem-
solving, was developed alongside the management of incoming and outgoing
parcels.

» Delivered precise product details, such as pricing and stock availability.

Projects
Network Penetration Test Analysis Report

» Participated in hands-on coursework in a group setting, where | analyzed and
reported vulnerabilities on multiple machines. This experience provided me with
practical skills using resources such as Cybersecurity Vulnerabilities (CVE) and
Metasploitable.

Volunteer & Hobbies

Volunteer, Military Commissary

» Volunteered as a bagger at the Naval Commissary, providing a positive
shopping experience by assisting customers with their purchases and delivering
exceptional customer service. This role involved offering efficient and courteous
service, significantly enhancing overall customer satisfaction.

Volunteer, Community Support to a Fire Station

» Volunteered with the Willis V. Fentrez Masonic Lodge to help organize and
deliver meals to Firefighter Engine 10 as a gesture of appreciation for their
dedication and hard work.

Hobbies, Artist

» Possessing five years of experience in both traditional and digital art media, |
have demonstrated versatility and a dedication to quality through several
commissioned projects over the past year.

Certifications

CompTIA Security+, Currently in Progress
» Estimated test date May of 2025.

Education

Bachelor of Science, Cybersecurity
Old Dominion University, Norfolk, VA

o GPA currently 3.48 in cybersecurity

Associate's Degree, General Studies, Dec 2023
Tidewater Community College, Chesapeake, VA

e Graduated Magna Cum Laude
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