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[bookmark: professional-summary]PROFESSIONAL SUMMARY
Information Systems Technician Petty Officer Second Class with hands-on experience serving as a System Administrator in secure, mission-critical Navy environments. Proven background in network and systems administration, cybersecurity operations, user access management, and troubleshooting across NIPR and SIPR networks. Trusted with classified systems, large-scale asset inventories, and independent system administration during deployments. Seeking to transition into an IT or cybersecurity role where operational discipline, security-first mindset, and technical expertise can support enterprise environments.

[bookmark: certifications-credentials]CLEARANCE, CERTIFICATIONS, & CREDENTIALS
· Active TS/SCI Clearance
· CompTIA Network+
· CompTIA Security+
· CompTIA CySA+
· CompTIA SecurityX
· USMAP – Computer Operator

[bookmark: technical-skills-tools]TECHNICAL SKILLS & TOOLS
· Systems & Identity Management: Active Directory, NMCI, CANES, Flank Speed, 90Meter, CIW
· Collaboration & Platforms: SharePoint (Owner/Admin), Microsoft Outlook, O365
· Networking & Security: WAN administration, access control, incident response fundamentals, Configuration and management of routers and switches
· Virtualization: Proficiency in network virtualization technologies such as VMware or Hyper-V 
· Physical Security: LenelS2 OnGuard access control systems
· Operating Systems: Windows Server 2008/R2 in an Enterprise environment, Windows 10/11, Linux, Microsoft SQL Server 2003/2008
· Networking Tools: Wireshark, ASDM CISCO Firewall, ACAS

[bookmark: professional-experience]PROFESSIONAL EXPERIENCE
[bookmark: X7e344053419bcfd4ee3790fc9c981f9344d64fb]Information Systems Technician – Petty Officer Second Class (IT2)
United States Navy – Virginia Beach, VA
07/2020 – Present
· Serve as Primary System Administrator supporting secure NIPR and SIPR environments, ensuring continuous availability of mission-critical information systems.
· Configured, maintained, and repaired computer networks, communication systems, and associated infrastructure onboard naval vessels, ensuring optimal performance and reliability in high-pressure operational environments.
· Transmit, receive, process, and store classified and sensitive operational communications, maintaining strict compliance with DoD information assurance and handling procedures.
· Performed “new day” - Loaded crypto daily, using the Simple Key Loader (SKL)/PYQ-10, into equipment such as HAVEQUICK (HQ), KIV-7M, KG-175D, AN/WSC-3(V)9, and KGV-11.
· Proficient in patching frequencies and configuring RF equipment, including HF, VHF, UHF, SHF, and EHF, to maintain reliable communication links in various operational environments.
· Administer user accounts, permissions, and access controls using Active Directory, including creation, modification, auditing, and removal of accounts.
· Created and managed CANES and NMCI accounts, SIPR tokens, and multiple Outlook distribution lists to support operational units and deployments.
· Completed trouble tickets, resolving hardware, software, and access issues while improving workflow efficiency.
· Installed and applied IAV security patches across JMPS systems, restoring 100% operational capability across all platforms.
· Managed and maintained SharePoint environment as site owner, leading transition from shared drive.
· Designed and implemented a new trouble ticket tracking system, improving issue visibility, prioritization, and resolution timelines.
· Updated and migrated  NIPR and  SIPR assets to Windows 11, ensuring compliance with current security standards.
· Performed diagnostics, data recovery, and asset reimaging to quarantined assets resulting in the restoral of system functionality and minimizing downtime.
· Oversaw inventory and accountability of 185 classified items, conducting weekly inspections with zero discrepancies.
· Led destruction and sanitization of SIPR hard drives, ensuring proper disposal of classified material.
· Supported physical and logical access controls using LenelS2 OnGuard, enforcing security policies across controlled spaces.
· Operated 90Meter and CIW to manage, configure, and provision PKI (Public Key Infrastructure) smart cards.
· Trained and mentored junior personnel on Active Directory, Outlook, and NMCI processes, designating trusted agents and expanding team capability.
· Managed inventory of 80+ NIPR/SIPR assets and security system valued at over $200,000, maintaining accurate records and audit readiness.

[bookmark: education]EDUCATION
Master of Professional Studies (M.P.S) – Cybersecurity Risk Management
Georgetown University – Expected Fall 2027
Bachelor of Science (B.S.) – Cybersecurity
Old Dominion University 
Associate of Applied Science (A.A.S.) – Cybersecurity
Tidewater Community College

Website, Portfolio and Profiles
https://linkedin.com/in/nicholas-gray-b1556b309		
https://sites.wp.odu.edu/nicholasgray/		

[bookmark: awards-honors]AWARDS & HONORS
· Blue Jacket of the Quarter – FY2022

· President’s Honor Roll: Summer 2022, Fall 2022, Spring 2023, Spring 2024

· Dean’s List – Summer 2024


