



NYZHERELLE SANDERS
 
500 POMEGRANATE CIRCLE MCDONOUGH, GA
346-280-3368| balanced0mind@gmail.com
PROFESSIONAL SUMMARY
High-achieving United States Veteran offering a background in customer service, sales, client relations and merchandising. Self-directed and self-motivated team player capable of working well independently.
SKILLS
	· Phone-Etiquette 
· Multi-Tasking 
· Contact
· Scheduling 
· Customer Service
· Punctual
	· Critical Thinking
· Merchandising
· Product Knowledge
· Data Entry
· Effective Communication
· Highly Motivated


WORK HISTORY
BLACKBOARD ANTHOLOGY
Customer Service Advisor | Remote | December 2022-Currently
· Answer questions and inquires to the best of my knowledge under little to no supervision.
· Create a supportive customer experience through the phone.
· Implement retention and growth strategies, that in return grown customer relations. 
· Use simple troubleshooting measures to ensure the proficiency of the calls.
· Navigate through different programs in different windows while efficiently and effectively assisting the customer.


IBEX											
Customer Service Agent | Hampton, VA | October 2020- December 2020
· Respond to incoming calls from the customers to take their orders, answer questions and inquiries, troubleshoot problems.
· Answer questions and inquires to the best of my knowledge under little to no supervision.
· Provide information and handle complaints regarding to the organization’s products or service.
· Responsible for keeping client and customer information private to just need to know basis
· Provide friendly and efficient customer service, showing empathy to our customers and clients




US NAVY 			
Quartermaster | Honolulu, HI | September 2010 - December 2019
· Checked and replenished inventory to maintain optimal operations
· Updated logs, coordinated documents, and wrote detailed reports
· Managed bridge watch duties to look for different types of threats and adverse conditions
· Trained 12 sailors in proper use of bridge equipment, which improved crew efficiency and productivity
· Communicated instructions for navigation to sailors clearly and concisely to promote comprehension
· Operated and maintained communications equipment
· Spearheaded special projects through effective emergency resolution, resulting in no casualties
· Tracked and filed administrative paperwork and personnel folders
· Supported senior ranking officials in logistics decision making
· Operated and maintained equipment worth over thousands of dollars in contaminated areas
FOOD LION 
Cashier | West Columbia, SC | June 2008 - September 2010
· Operated cash register for cash, check and credit card transactions with 100% accuracy.
· Helped customers complete purchases, locate items, and join reward programs to promote loyalty, satisfaction, and sales numbers.
· Counted cash in register drawer at beginning and end of shift.
· Checked bills with counterfeit pens and examined coins to spot and refuse foreign currency.
EDUCATION


Old Dominion University- Norfolk, VA (January 2020 - Current)	
· Major Psychology 
· Coursework in Span 101F, and Span 2012F is in progress.

	 
North Carolina A & T State University – Greensboro, NC (September 2017- December 2017)
· Coursework in Business Computer Applications (Microsoft and Excel), Ideas and their Expressions and Colleges Algebra and Trig
· Majored in Business Education
· 12 College Credits
High School Diploma 	
Brookland-Cayce Senior High School – Cayce, SC (June 2010)
· Beginner High School Spanish





