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Client Overview

• Our group was assigned to working with 
the City of Suffolk, as we worked with  Dr. 
Kiriakou, Mr. Joshua Cox, and Mr. Miller 
alongside meeting with the networking 
team within the City of Suffolk 



Client Engagement

• Upon meeting with the clients for the first time, 
we established a schedule of meeting with them, 
with one visit on premise the rest being weekly 
through Microsoft Teams

• Alongside that, we had established a form of 
communication through our team leader and 
Joshua Cox, as they preferred our emails to be 
encrypted to ensure confidentiality  



Project Evaluation

• After finishing our projects and presenting them to 
the City of Suffolk, we were able to evaluate our 
project 

• Upon receiving feedback from the rough draft/dry 
runs our group was able to improve our presentation 
to where we could successfully communicate 
remediation and mitigation strategies



Team Dynamics 

- Good 
communication

- Weekly Meetings 
with client

- Collaboration

- More team meetings



Highlights 

On Site 
Meeting

Dry run 
presentations

Final 
Presentation



Course Highlights

Keep 

- Guest Presentations
o Dr. Baki sessions: Design 

Thinking, Empathy (Yes, And)
o Valor Checklist: Greg Tomchick
o Kristin Stephens - Leadership and 

Communication Presentation
o Genevieve Marquardt,  Cybersecurity 

Advisor (CSA)

- Government businesses 



Recommendations for 
Future Teams

Try to learn as much as possible

Take notes 

Take initiative

Be prepared 

Participate

Practice for presentation



Course 
Feedback

In-class 
activities 

were very fun

Dr. Baki 
sessions were 
very helpful.

Design 
thinking Empathy Team play

Overall, 
really good 
hands-on 

experience 



THANK YOU!
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