711, Lee St. West Point, VA, 23181 (757) 903-9368

Cole Nicklaus Edward Sandelin
Education

Old Dominion University
Address: Webb University Center, 2008, Norfolk, VA 23529
Currently attending for Bachelors in Cybersecurity

Thomas Nelson Community
Address: 4601 Opportunity Way, Williamsburg, VA 23188
Attended till 2021, transferred to ODU

Richard Bland College
Address: 11301 Johnson Rd, Petersburg, VA 23805
Took classes and transferred.

Rappahannock Community College
Address:12745 College Dr, Saluda, VA 23149
Took classes and Transferred

West Point High School
Address: 2700 Mattaponi Ave, West Point, VA 23181
Graduated 2016

Activities
Dungeons and Dragons Club President (Richard Bland 2018-2019)
Football (JV Jamestown:2013-2014 | Varsity West Point:2014-2015, 2015-2016)

Chorus (West Point: 2015-2016)



Work Experience

Geek Squad

Location: Best Buy, 12151 Jefferson Ave, Newport News, VA 23602 9/30/2021-1/10/2022
Position: Advanced Repair Agent Pay: 15.00/hr

Jessica (Store Manager) Barina (GeekSquad manager) Store number: (757) 930-8945 ex:2711
Responsibilities: Use of company tools to remove viruses and solve complex system errors, Reformat
systems and install the software. Cellphone repair on iPhone and Android Using certified parts.

VAABC 3/6/2021- 8/1/2021

Location: 416 14th St Suite B, West Point, VA 23181

Position: Sales Associate Pay: 12.00/hr

Store phone (804) 843-2565

Responsibilities: Help customers with purchases, organize and clean shelves, stock merchandise, lift
boxes off the delivery truck, Clean up the store after closing

Geek Squad (Best Buy Promotion) 4/15/19- 10/1/2020

Location: 210 Whittakers Trace, Williamsburg, VA 23185

Position: Geek Squad Consultation Agent Pay: 13.00/hr

Jessica (Store Manager) Travis Austin (Geek Squad Manager) Store number:(757) 220-1352 Ex: 2711
Responsibilities: Provide customer support. Troubleshoot issues on client computers, Log the issues and
get units ready for service in the back of house. Install and troubleshoot software, Recommend / Install
upgrades and new parts in client’s systems. Sell Geek Squad services and plans to clients.

Best Buy 4/15/19- Position change

Location: 210 Whittakers Trace, Williamsburg, VA 23185

Position: Home Theater salesperson Pay: 10.00/hr

Jessica (Store Manager) Store number:(757) 220-1352

Responsibilities: Provide customer support, Recommend Home theater products such as TVs and sound
systems. Sell the Best Buy in-store card.

Lowe's Home Improvement 2016-2019

Location:801 E Rochambeau Dr, Williamsburg, VA 23188

Ask for Laurie Creek (Store Manager) or Human Resources : (757) 259-7999

Position: Online order pickup associate. Pay: 10.53/hr

Responsibilities: View online orders made by customers in-store and retrieve ordered items and organize
them in bins while logging the bin locations.


https://www.google.com/search?client=firefox-b-1-d&q=newport%20news%20best&tbs=lf:1,lf_ui:9&tbm=lcl&sxsrf=ALiCzsbgEuDS87Mj3Tf1Fj12-Qg8Z-k2OA:1654464013745&rflfq=1&num=10&rldimm=3514531641979450671&lqi=ChFuZXdwb3J0IG5ld3MgYmVzdEi7v6ya6oCAgAhaGxACGAAYARgCIhFuZXdwb3J0IG5ld3MgYmVzdJIBEWVsZWN0cm9uaWNzX3N0b3JlmgEjQ2haRFNVaE5NRzluUzBWSlEwRm5TVVJqYXpacFlsVm5FQUWqAQwQASoIIgRiZXN0KAA&phdesc=1UgLvkCgbMU&ved=2ahUKEwjvytTenpf4AhU1bTABHb_SCsQQvS56BAgCEAE&sa=X&rlst=f#
https://www.google.com/search?q=lowes+williamsburg&oq=lowes+&aqs=chrome.0.69i59j69i60l3j69i57j35i39.4988j0j7&sourceid=chrome&ie=UTF-8#

Volunteer work

Serve The City - Williamsburg Community Chapel:
Dig pits, paint houses, gardens, and give out food.

Mission with WCC

North Carolina Mountains 2 Weeks/year
Nashville 1 Week
Philadelphia 1 Week
Special Skills

Computer/ Internet skills

Basic Python coding

Basic HTML coding

Currently studying for CCNA Certification
Sign Language (1 class in high school)
Great with People

Very Imaginative and can bring new ideas and a fresh perspective into the workplace.

References
Professor Michael Mann mannm@tncc.edu
Mr. Randy Mathis: 757-603-2591

Officer Bill Shramm: 804-815-4025



