Seth X. Santiago
Hampton, VA 23666 | (757)-303-6659 | xxsethsantiagoxx@gmail.com

Summary
Motivated, dedicated, and hardworking student pursuing a B.S. in Cybersecurity with a solid foundation in information systems technology and hands-on experience from coursework and personal projects. Currently completing a cybersecurity internship with Innovation Labs for MEESA (Maritime Engineering and Environmental Science Academy), where I assist in creating coursework and lessons for Juniors and Seniors at Point Option. Brings strong customer service, problem-solving, and teamwork skills developed from diverse work experiences. Enthusiastic about beginning a career in IT support and eager to apply technical knowledge, adaptability, and a commitment to learning a technology support role.

Education
Old Dominion University – Norfolk, VA
Bachelor of Science, Cybersecurity (In Progress, Expected 2026)
Virginia Peninsula Community College – Hampton, VA
Associate of Applied Science, Information Systems Technology, 2023
Bethel High School – Hampton, VA
Advanced Diploma, 2018 | GPA: 3.52

Technical Skills
· Hardware & software setup and troubleshooting
· Familiar with operating systems: Windows, Linux basics
· Knowledge of networking & cybersecurity principles
· Microsoft Office & Google Workspace
· Strong communication and customer service skills
· Time management, organization, and leadership

Relevant Experience
Innovation Labs – MEESA (Maritime Engineering and Environmental Science Academy)
Cybersecurity Intern
Aug 2025 – Present
· Assists in creating cybersecurity lessons and coursework for junior and senior high school students.
· Collaborates with two other interns to design engaging, age-appropriate content that introduces networking and security concepts.
· Supports faculty and students in technology-related projects, applying classroom cybersecurity knowledge to practical settings.
· Strengthens technical communication skills by breaking down complex topics for non-technical learners.

Newport News Public Schools – Newport News, VA
Class B Driver/Courier/Warehouse Associate
Nov 2022 – Present
· Coordinates with school staff to deliver equipment and materials across the district.
· Creates online auction listings for surplus vehicles, demonstrating technical accuracy and attention to detail.
· Strengthening teamwork, problem-solving, and communication skills in a service-oriented role.

Aramark - Williamsburg, VA
Warehouse Associate/Forklift Operator
Jun 2021 – Nov 2022
· Operated cherry picker-style forklifts safely and efficiently.
· Handled order picking, packing, and shipping tasks with accuracy.
· Conducted warehouse inventory management and ensured timely distribution.
· Drove transit vans to deliver merchandise to multiple locations.

Office Pride Commercial Cleaning Company - Newport News, VA
Office Manager/Cleaner
Jun 2020 – May 2021
· Managed payroll, spreadsheets, and scheduling tasks with accuracy and efficiency.
· Developed organizational and administrative skills useful in support roles.

Chick-fil-a - Hampton, VA 
Cross-Trained Team Leader 
Jun 2017 – Dec 2020
· Trained and supervised new team members, enhancing leadership and teaching abilities.
· Delivered excellent customer service and resolved issues in a fast-paced environment.

Additional Highlights
· Class B License with experience operating class B straight trucks, courier vans, and box trucks.
· OSHA-compliant forklift operator certification
· Recognized as a reliable, adaptable team player who learns quickly and takes initiative.
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