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QSEN is Quality and Safety Education for Nursing and is important in improving quality 

and safety in the healthcare systems. One issue I have identified in my clinical practice that 

needs improvement is patient-centered care. A concern I witnessed was failure to involve the 

patient in their own care due to a language barrier and a lack of understanding their culture. The 

patient was not able to fully understand plans and education due to the lack of communication 

from the nurse and provider. The patient was discharged from the hospital, but in the educational 

teaching before being discharged, the patient's mannerisms displayed not having a full 

understanding of the treatment plan. This is an important issue to address because it can be 

dangerous for the patient and lead to poor adherence and readmission. Patient-centered care 

overall is important because it has proven to show better patient outcomes and maintains patient 

dignity and independence while in vulnerable states. A study conducted found that new nurses 

reported additional training needs in patient-centered care (Djukic, 2018). The best practice for 

this concern would be educating nurses and members in the healthcare system on the importance 

of cultural awareness and breaking language barriers to provide safe and understanding 

communication. Patients who are unable to understand their diagnosis, treatment plans, or 

discharge instructions are very likely to be readmitted. Health care workers must break 

language/communication barriers by utilizing professional interpreters, incorporating patient 

culture, and utilizing the teach-back method to confirm the patient's understanding. A study 

conducted aimed to see how beneficial interpreters were in healthcare and found that "any 



interpreter is better than none, and in-person interpreters resulted in higher levels of satisfaction 

(Health et al., 2023).  As a nurse manager/leader, I would improve practices in my work 

environment by educating staff on the importance of the issue and ways as acknowledged above 

to prevent communication barriers. Interpreters can be very helpful in confirming the patient's 

understanding, and educational training on these issues will also be provided. Patient-centered 

care and cultural competence are very important skills that healthcare professionals must obtain 

to provide optimal care to their patients. 
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