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PROFESSIONAL SUMMARY 
 

Navy Veteran leveraging over 10+ years of proven experience in supply chain, maintenance, customer service, sales, 
and operations.  Adept at leading teams of more than 10 technicians in a dynamic, fast - paced environment.  Oversaw 
daily operations for organizations. Possess a comprehensive background in strategic planning, communication, 
calculation, and senior leadership. Managed specific budget, equipment, assets, and program valued at $10M while 
managing risk, safety, and compliance. Career supported by Active Secret Security Clearance. 

● Operational Planning 

● Administrative Duties 

● Data Analysis  
 

● Leadership 

● Quality Assurance 

● Communication 
 

● Customer Service 

● Inventory Management 

● Microsoft Office

PROFESSIONAL EXPERIENCE 
 

At Home | Chesapeake, VA 
Replenishment Associate (2021-2022) 

● Unloaded stock from trucks daily, leading 3 employees to ensure product was delivered to sales floor in a 
timely manner. 

● Restocked product on sales floor, applying merchandising techniques to present the best product display 
and returned misplaced merchandise to designated location.  

● Assisted customers in a friendly manner with product locations, store sales, and general product 
information. 

 
United States Navy | Various Locations                            2008 – 2021 
Senior Operations Manager (2019 – 2021) 

● Led and managed a team of six to success using teamwork and communication; Led navigational briefs for 
the Captain of the ship 

● Used my organizational skills to create a work list for the team each week and ensured the safety of the ship 
while navigating through rigorous math 

● Prepared weekly schedules of preventive maintenance and ensures that they are implemented for mission 
readiness 

● Planned emergency drills for navigation department personnel and conducted briefings for navigation 
department personnel. 

 

Operations Manager (2008 – 2019) 

● Worked with my co-workers to ensure all charts were up to date and plotted depths of waters to guarantee 
safe passage 

● Stood watch to protect the ship from potential threats and worked with my administration team to get daily 
tasks achieved at an optimal rate 

● Performed ship control, navigation, and bridge watch duties; procure, correct, use, and stow navigational and 
oceanographic publications and charts 

● Maintained navigational instruments and keep correct navigational time; Rendered honors and ceremonies in 
accordance with national observances and foreign customs 

 

Murray Pacific Supply of Alaska |Ketchikan, AK (2006 – 2008) 
Sales Associate 

● Greeted clients with a smiling face and sincere welcome; Aid clients when trying to find a certain item 
throughout the store 

● Maintain knowledge of current sales and promotions, policies regarding payment and exchanges, and 
security practices 

● Asked questions about the client’s lifestyle and select merchandise that fits the client’s profile 



 
EDUCATION | CERTIFICATIONS 

 

Diploma | Ketchikan Christian Academy | 2008 
Navigator Training | Operations Training| Senior Leadership Course  

 

TECHNICAL COMPETENCIES 
 

Software: Microsoft Office Suite 365, Auto-CAD Fusion360, Autodesk Inventor 
Operating Systems: Linux / Microsoft Windows  


