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This breach letter described an incident in which a large number of credit card users (letter doesn’t specify how much) were compromised in which their full name, address, and credit card number along with the expiration date was exposed in a successful breach attempt for nearly a year before the company discovered what was going on. A couple economic theories that we can use in this situation are rational choice theory and perhaps even Keynesian theory. We can use rational choice theory in this case because the letter clearly explained to the customers what had happened and what the response to this threat was, as well as a telephone number to contact the company if the user had any further questions. I believe that it also uses the Laissez-fare theory however, because the letter explained that the company was working with federal law enforcement to further investigate the situation, since the breach was so significant and severe as it exposed citizens personal and sensitive information. Two psychological impacts that we can attribute to this letter are anxiety and loss of trust, both of which can happen to the customers who were affected by the breach. 
	
	
	



