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The last five years have been life-defining to admit truthfully. Reflecting on my journey, there’s been so much that I have learned, through new challenges life has thrown as well as new information that I have gained throughout the years. I believe that through being a full-time student as well as a part-time worker in various jobs including childcare and an IT internship, I have maintained a solid foundation of what it means to be a team player and have gained many skills along the way as well. Over time, I’ve developed a mixture of hard and soft skills. The hard skills include hardware troubleshooting, cable termination, technical writing, and the soft being leadership, empathy/inclusivity, and adaptability. Through life experiences through the workplace environment by dealing with people of different backgrounds and struggles, as well as learning new skills through hands-on training and professional development, I have acquired a set of attributes that not only reflect my diligent work ethic, but my personality as well, reaffirming that I can make a positive impact in any team that I find myself a part of as my professional career develops.
To elaborate on the first hard skill: hardware troubleshooting, it requires one to have a solid foundation on computer literacy, such as what components in a computer's motherboard are and the roles that each serve, as well as proper training through hands on experience to conduct tasks such as RAM (random access memory) stick, SSD (solid state drive), and battery configurations and replacements to name a few as well as being familiar about certain features that come with devices that run on certain operating systems such as windows OS as well as the potential problems that may present themselves along the way, such as BIOS issues, USB boot problems, driver problems or even things like the graphics card that can cause issues with the computer’s ability to display things properly. Through learning about these varying factors that can contribute to a computer hardware’s performance, as well as using problem-solving techniques, thinking critically, and staying calm under moments of pressure or initial failure, I have been able to significantly improve on my troubleshooting skills, which has in turn made me a valuable asset to the team that I have been a part of during this summer experience. 
With the second hard skill being cable termination, this is a crucial part of IT infrastructure that allows devices to connect to the internet through using Cat5 and Cat6 ethernet cables and reconfiguring their wiring in a color-coded pattern that enables and secures this connection. These cables are also used to connect ports to major components of a network: switch racks, wireless access points (WAP), patch panels, and user devices such as computers to name a few. Through hands-on practice and repetition, I have learned and memorized how to create RJ45 connectors, punch down keystone jacks, and wire switch patch panels, using my abilities to even complete my own professional wire pulling assignment successfully creating a live ethernet port outlet from an organization’s switch rack to the IT office. This has given me a real sense of confidence, affirming the idea that I am fully capable of being a valuable part of any physical network projects that I may find myself being a part of.
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Another skill that I’ve really developed over my time at ODU was my technical writing & documentation skills. It is incredibly important to have strong technical writing skills in the IT industry, with many company departments, especially those in the executive department, relying on someone who can interpret and explain various IT terminology and procedures in a way that someone who does not have that knowledge or literacy can easily understand and follow. This requires having excellent writing skills as well as a fundamental understanding of what it is that you are writing about. I believe that writing about various subjects about cybersecurity has prepared me to be able to handle tasks such as these in the workforce, and have shown proof through my various papers that I have posted on my online portfolio, especially concerning the procedures that I described going through in my final paper during my internship experience. Both experiences combined have allowed me to fully develop my skills, which I believe indicates that I can be an asset to any organization that is looking for somebody with this skillset.
One of the most significant skills that I rely on is diligence. I’m the type of person who takes significant pride in my work, making sure that I always finish the job, no matter how long it takes or what problems present themselves in the process. I even find jobs that may be considered tedious or repetitive by other people very rewarding, simply because it’s a job that others are reliant on me to finish. I take a lot of pride and show a great deal of integrity to my work, even when no one is watching. There is no task that is too daunting, and there is no task that is too small. I pay attention to details and make sure to find a remedy for any bump in the road. This occurred a few times when I was assigned certain tasks during my internship tenure this summer. I ran into significant problems while working on the assignment involving a wire pull in the case that a sharp ledge had torn through the cables exposing the fragile wires, however, instead of giving up or even feeling defeated, I redid the whole process with a positive mindset and attitude, making sure that the ledge was covered thoroughly in electrical tape to protect the cables this time around. This was a perfect example of my willingness to go above and beyond the assignment, which has given me a reputation of being dependable and someone who sets a positive example in the workplace.
Another one of my soft skills is empathy/inclusivity, which is something I lead my life with, and take deep responsibility for. Being a lifelong stutterer who had to find confidence in his voice and fluency skills over a lifelong road of ups and downs, I’ve always felt a bit different or an oddball, someone who felt misunderstood often and had trouble fitting in. As a result, which benefitted me ironically, I have lived my entire life with a strong sense of empathy with others, regardless of their struggles, whether physical or mental, making sure that nobody feels the way that I did, especially as a child. This has benefited my life approach, my relationships with others, my reputation, and my purpose, through being hired by the Virginia Beach Parks and Recreation department to work as an inclusion specialist, someone who is responsible for making children feel more than included but seen and heard as well. I have had the pleasure of working with some of the most amazing coworkers and children and have improved on making sure that everyone is respected and valued, regardless of what they're going through, because as human beings, were all going through something, whether it’s visible or undisclosed. I fully intend to carry this with me as I enter the workforce, whatever setting I may find myself in. 
[bookmark: _Int_vDbKunid]One of my most endearing soft skills that I pride myself on is being adaptable. As I mentioned earlier, I love being a good sport, and a team player, and that involves being willing to take on swift changes or abrupt challenges with a positive and eager mentality. My internship experience specifically involved a great deal of hardware troubleshooting, in which I had to learn a lot of new tools that I wasn’t as familiar with, but quickly adjusted and learned the role. This has displayed my willingness to learn new tools and procedures on the fly, allowing me to adapt quickly in a fast-paced environment. This is an important skill that is imperative to master early on in your career, especially in a technology driven atmosphere, where things are always rapidly evolving over time. 
I am grateful for my time here at ODU, and credit them as a significant factor for my success today. Many of the hard skills, like hardware troubleshooting, cable termination, and technical writing have all been taught on some level throughout my school and internship experiences, but it is the soft skills, diligence, empathy, and adaptability, that have aided to my success the most, without those skills, leaning the hard skills wouldn’t have been as successful as they have been. I especially credit my IDS 300W class early on in past semesters that instilled in my mind the intertwining of certain disciplines and how they all intersect to create a more comprehensive understanding. Without that class, I would never have looked at life, and the workplace, in the way that I do now. In the IT world, while it is true that you must be knowledgeable in technology and solutions, there are other compartments to the job, such as understanding other people, communicating clearly, and looking at problems from a variety of perspectives rather than a clear-cut way. I am eternally grateful for my experiences at both my university and internship and look forward to sharing my gifts with others as I continue my professional development. 
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