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 Effective classroom management needs to incorporate rules and procedures to clearly 

set forth expectations for students, which can have a great impact on student learning and 

behaviors (Marzano et. al., 2003). In my future college classroom, I will establish rules and 

norms by clearly outlining expectations for participation, respect, and professionalism in the 

syllabus, and in a professionalism policy, reinforcing them throughout the program. 

Consequences for violating these expectations will be outlined in the syllabus, including 

penalties for not following the guidelines set in place. Procedures for assignments, exams, and 

class discussions will be standardized and communicated upfront, with rubrics and guidelines 

for submission and participation. I will maintain documentation of grades, attendance, and any 

formal communications with students to ensure transparency and support their academic 

successes through our online learning management system and documentation platform.  

 For procedures and routines, I will establish clear guidelines for things like how students 

should submit assignments, the expectations for class participation, and how to communicate 

about absences, tardiness, or late work. I will also communicate guidelines for group work, class 

discussions, and lab activities. These will be outlined in the syllabus, professionalism policy, and 

assignment instructions, as needed. Most of these policies and procedures have already been 

established by the program I work for and, therefore, this gives me little room for developing 

procedures or consequences collaboratively with students as Milner et. al. (2019) recommends. 

However, I do take time to review the policies with students, ask for understanding, and ensure 

that everyone understands from the beginning.  
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Artifact #1 - Rules/Rule Creation 

This “rules” artifact supports our policies and professionalism expectations at our 

institution and within our dental hygiene program. This particular document is reviewed each 

quarter by students with their lead instructors, signed and treated as a contract as Marzano et 

al. (2003) recommend for student success. In the preclinic course that I lead, I focus mainly on 

enforcing dress code expectations and timeliness to build good habits going into clinical 

rotations. Expectations and consequences are explained for failure to follow the rules listed 

including professionalism, breeches of confidentiality, and academic/clinical dishonesty. 
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Artifact #2 – Procedures  

 The following artifact supports policies and procedures. Assignments are submitted in 

various ways in my classroom and in each assignment description, I outline how the final 

product is to be submitted to me. The Bookshelf Assignment is something quick and easy we do 

to make sure all students have access to their textbooks and that they are activated at the 

beginning of any given course. Below I request certain file submissions and do so on all digital 

Brightspace uploads. I have found that Brightspace does not support many variations common 

to Mac/Apple and will not allow me to download them. Similarly, in my syllabus, I outline the 

same request, including penalties for not following these directions. I will give grace the first time 

and any further instances will be deducted points because it can be very time consuming to 

contact students each time this occurs.  
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Artifact #3 – Procedures  

 The next artifact supporting procedures is a discussion rubric I provide to all of my 

classes. We review it before the first discussion board assignment, and I explain that these 

expectations are for all discussion posts we will have throughout the quarter. I stress the 

importance of proper citations and penalties for failure to do so. Classrooms do not begin well 

managed therefore, I make sure to address this at the beginning of the quarter when we are 

establishing our classroom management practices and expectations to begin building our 

processes (Marzano et. al., 2003).  
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Rule Violations 

Artifact #4 - Anthology 

 At my institution, we must follow specific policies and procedures for documenting rule 

violations within our program and school. The same procedures are used for documenting any 

instances of counseling, remediation, and performance. We currently use Anthology as our 

platform for documenting any and all necessary information. If I have a student who is 

constantly violating the attendance and tardiness policy I set a meeting with them to address the 

issue in a conference style setting. Doing so allows us to meet face-to-face, privately, so that we 

may discuss the causes of the actions and what we can do together to correct the action so that 

we can prevent it further (Milner et. al., 2019). After the conference, I will document our 

conversation and resolution agreement into Anthology. Something similar to the following would 

be added to Anthology for a student who is having issues being on time to class: 

 “Met with student to discuss recent habitual tardiness. She stated that she has been 

having car trouble and depending on Uber to get too and from school, which is not always on 

time. I listened and explained that it is important for her to be on time so that she does not miss 

important information and cause distractions for other student when she comes in late. She 

stated that she understands and will try to schedule her rides earlier in the morning so that she 

can have a better chance of being on time. Will follow-up with me if she has any further 

concerns with transportation going forward.”  
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Artifact #5 – Student Action Reports 

 Considering we are college level, and our students are adult learners, we do not have 

much interaction with parents or families and generally deal with issues directly with the 

students in question. In the instance where parents are trying to be involved, we are legally 

bound by The Family Educational Rights and Privacy Act (FERPA) to not disclose information 

unless grated and signed for by the students themselves (U.S. DOE, n.d.). Additionally, since 

our students are adult learners, we do not typically send home praise notes, we do however 

award Dean’s List and President’s List certificates for high achieving grades each quarter. I 

communicate frequently with ,y student about grades, giving feedback on each assignment. If a 

student is struggling at midterm time, we will fill out a Student Action Report (SAR) to document 

the current grade, reasons why, and what the student states they can do to ensure that they 

either bring it up before finals or keep it from falling below failing.  
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 Setting high expectations for our students leads them to strive for higher achievement 

from the beginning and this can be done through implementing policies and procedures to follow 

from the very start. As teachers, we are constantly stretched thin will all of the demands we face 

and content we want to deliver well to our students and developing additional policies and 

procedures can take a lot of that valuable time. However, taking time to develop these 

restorative discipline measures is worth it. Investing time and effort into our students and 

classrooms can help to streamline our policies and procedures and improve overall experiences 

for our students Milner et al., 2019).  
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