Tim Woods
3/15/24
PHIL355E
Case Analysis on Professional Ethics
Introduction
In the article "The Code I'm Still Ashamed Of" by Bill Sourour, the author recalls his experience of being commissioned to write code for a pharmaceutical quiz that was designed to funnel patients to an exact medication, regardless of whether it was the most appropriate option for them. Sourour, reflecting on this own experience, grapples with the ethical implications of his actions. Despite being faced with some financial pressure and rationalizations for his involvement, Sourour overall ultimately acknowledges the moral wrongdoing inherent in his contribution to the creation of the quiz. In this Case Analysis, I will argue that the contractarian ethical tool demonstrates that the code was morally problematic because it violated the principles of fairness, trust, and respect for autonomy. Additionally, I will contend that Sourour should have acted in a different manor by refusing to participate in the creation of the quiz and advocating for the well-being of the individuals affected by his work.
In this Case Analysis, I will argue that the contractarian ethical tool shows us that the code was morally problematic because it violated the principles of fairness, trust, and respect for autonomy. Additionally, I will contend that Sourour should have acted differently by refusing to participate in the creation of the quiz and advocating for ethical practices within the pharmaceutical industry.
Analysis Using Codes of Ethics Concepts 
The Codes of Ethics serve as guiding principles for professionals across various areas, offering a framework for ethical decision-making and conduct. In this analysis, we'll explore a central concept from these codes that resonates with the ethical dilemmas presented in Sourour's case.
Integrity stands out as an essential principle within ethical codes, demonstrating the importance of honesty, transparency, and impartiality in professional practice. Within the NSPE Code, integrity is highlighted as a foundation of ethical engineering conduct, emphasizing the imperative for engineers to maintain integrity in all aspects of their work.
Sourour's involvement in developing code for a pharmaceutical quiz brings the concept of integrity into sharp focus. His decision-making process and actions must be dissected to determine whether they align with the principles of integrity outlined in the Codes of Ethics. Did Sourour uphold honesty and fairness in his work, or did external pressures compromise his integrity?
Examining the specifics of Sourour's case reveals a conflict between financial encouragements and ethical considerations. Despite recognizing the uncertain nature of the quiz and its potential harm to patients, Sourour proceeded with the project, rationalizing his involvement as a means of fulfilling predetermined obligations and securing financial gains. However, this decision raises questions about Sourour's devotion to the principle of integrity. By prioritizing financial interests over ethical responsibilities, Sourour may have compromised his integrity and violated the ethical standards expected of professionals.
Employing the contractarian ethical tool provides further insights into Sourour's actions within the context of integrity. Contractarianism speculates that actions are evaluated based on their alignment with principles that normal individuals would choose under a hypothetical social contract. Applying this framework to Sourour's case, we must consider whether his actions would be considered acceptable by normal individuals committed to upholding principles of fairness, honesty, and respect for autonomy.
From a contractarian perspective, Sourour's decision to proceed with the pharmaceutical quiz despite ethical concerns may be seen as a breach of integrity. Normal individuals participating in a social contract would likely prioritize ethical considerations over financial gains, recognizing the integral moral obligations associated with their profession. Sourour's actions, driven by financial incentives and contractual obligations, may not align with the principles that normal individuals would choose in a hypothetical social contract scenario.
In light of the analysis, it becomes evident that Sourour's actions fall short of the ethical standards expected of professionals, particularly in terms of integrity. Upholding integrity requires individuals to prioritize ethical considerations over personal interests and external burdens, ensuring that their actions align with the principles outlined in the Codes of Ethics.
Therefore, it can be argued that Sourour should have taken a different course of action, one that prioritized ethical considerations and the well-being of potential quiz participants. By refusing to participate in the development of the quiz and advocating for ethical practices within the pharmaceutical industry, Sourour could have demonstrated a commitment to integrity and ethical conduct, thereby upholding the principles outlined in the Codes of Ethics and the expectations of the contractarian ethical framework.
In conclusion, the analysis using the Codes of Ethics and the contractarian ethical tool sheds light on the moral difficulties of Sourour's case. By examining the concept of integrity and evaluating Sourour's actions through the lens of ethical principles and rational decision-making, we gain deeper insights into the ethical implications of his involvement in the pharmaceutical quiz. Ultimately, the analysis emphasizes the importance of integrity in professional practice and emphasizes the need for individuals to prioritize ethical considerations in their decision-making process.
Analysis using Armstrong’s Concepts
In the multi-layered landscape of software development, ethical considerations infuse every aspect of professional practice. Mary Beth Armstrong's seminal work provides a robust framework for understanding the ethical obligations of professionals across various domains, with a particular emphasis on the preservation of confidentiality and privacy. Sourour's case serves as a touching illustration of the ethical dilemmas faced by software developers, inviting a nuanced examination through the lens of professional responsibility and the contractarian ethical tool.
Armstrong's exploration of professional responsibility underscores the foundational principle that professionals, including software developers, bear a sincere duty to safeguard the confidentiality and privacy of sensitive information entrusted to them. In the case of Sourour, his involvement in crafting code for a pharmaceutical quiz raises profound ethical concerns regarding the handling of participants' data. The concept of professional responsibility demands that Sourour prioritize the confidentiality of quiz participants' information, ensuring that their privacy is respected and their trust is preserved.
However, Sourour's actions, as recounted in his narrative, paint a complex picture fraught with ethical uncertainty. Despite recognizing the unsure nature of the quiz and its potential implications for participants, Sourour proceeded with the project, driven by financial incentives and contractual obligations. This decision raises fundamental questions about Sourour's devotion to professional responsibilities and his commitment to ethical conduct. Did Sourour prioritize the confidentiality of participants' information, as expected of professionals in his position? Or did he succumb to external pressures, compromising his ethical integrity in the process?
Applying the contractarian ethical tool enriches our analysis by providing a theoretical framework through which to evaluate Sourour's actions. Contractarianism suggests that actions are judged based on whether they would be deemed acceptable by normal individuals in a hypothetical social contract scenario. From this perspective, Sourour's decision to prioritize financial gains over confidentiality may be viewed as a breach of his professional duties. Rational individuals participating in a social contract would likely prioritize confidentiality, recognizing its significance in maintaining trust and safeguarding the interests of stakeholders.
Furthermore, Sourour's failure to prioritize confidentiality may have wider implications for the profession of software development as a whole. Upholding ethical standards is not only a matter of individual responsibility but also a collective obligation to guarantee the integrity and trustworthiness of the profession. Sourour's actions, if left unchecked, could undermine public confidence in the ethical integrity of software developers, eroding trust and credibility in the profession.
In light of the analysis, it becomes evident that Sourour should have taken a different course of action, one rooted in ethical conduct and professional responsibility. By refusing to participate in the development of the quiz or advocating for measures to safeguard confidentiality, Sourour could have demonstrated a commitment to ethical principles and upheld his obligations as a professional. In doing so, he would have not only preserved the trust of participants but also upheld the ethical integrity of the profession of software development as a whole.
Moreover, the case underscores the need for greater awareness and education regarding ethical considerations within the software development community. Professionals must be equipped with the knowledge and resources necessary to navigate complex ethical dilemmas with integrity and clarity. By nurturing a culture of ethical awareness and accountability, the profession can strive towards higher standards of ethical conduct and ensure the well-being and trust of stakeholders.
In conclusion, the analysis of Sourour's case through the lens of professional responsibility and the contractarian ethical tool offers valuable insights into the ethical complexities inherent in software development. Upholding confidentiality and privacy is not merely a matter of regulatory compliance but a moral imperative rooted in the principles of professional responsibility and ethical conduct. Moving forward, professionals must prioritize ethical considerations in their decision-making process, ensuring that the trust and well-being of stakeholders remain dominant in all endeavors.
Conclusion 
Ethical considerations are fundamental in software development, as underscored by the analysis of Sourour's case through the lenses of professional responsibility and the contractarian ethical tool. Sourour's involvement in the pharmaceutical quiz illuminated the critical importance of prioritizing confidentiality and upholding ethical principles. The application of the contractarian ethical tool further emphasized the imperative for professionals to fulfill their ethical responsibilities and prioritize the well-being of stakeholders.
Looking ahead, it is important for professionals to prioritize ethical conduct and uphold their professional responsibilities to maintain the integrity and trustworthiness of the profession. By nurturing a culture of ethical awareness and accountability, professionals can navigate ethical dilemmas with integrity and safeguard the interests of stakeholders, thereby promoting trust and credibility within the profession.
In conclusion, the analysis highlights the significance of ethical conduct in software development. Upholding confidentiality, prioritizing professional responsibility, and following the ethical principles are essential for fostering trust, integrity, and credibility within the profession. As professionals continue to confront ethical challenges, it is crucial that they remain vigilant in upholding ethical standards and prioritizing the well-being of stakeholders.













