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Introduction
Choosing this internship was a decision driven by both passion and purpose. As a cybersecurity major at Old Dominion University, I’ve spent the past few years learning about systems, networks, protocols, and information assurance through lectures, labs, and theoretical coursework. While that foundation has been invaluable, I understood that hands-on experience in the field was crucial to truly internalize and apply what I had learned. When I came across this internship opportunity, it immediately stood out to me as a chance to step into a real-world setting where I could observe and contribute to the daily operations of a company while focusing on work that was directly relevant to my field of study. The technical tasks and responsibilities described in the internship aligned with my long-term career goals and offered a natural next step in my academic journey.
Going into the internship, I set three specific learning objectives that I wanted to accomplish. First, I hoped to grow my knowledge in the field of cybersecurity. While I had a strong academic background, I knew that no classroom could replicate the fast-paced, unpredictable nature of real-world IT environments. I wanted to see how cybersecurity principles were implemented and adapted on the job, especially when working with internal systems, users, and evolving technical challenges. Second, I wanted to gain hands-on experience to better understand what my future career might look like. Reading about tasks like system reimaging, network setup, or user management is one thing, actually doing those tasks, troubleshooting issues, and seeing how they fit into a larger organizational workflow is entirely different. That experiential knowledge was a major goal for me. Lastly, I aimed to learn about the basic protocols and infrastructure that support internet functionality, particularly within small business or home environments. I’ve always been curious about how everyday internet access works behind the scenes, from the hardware to the networking configurations. I hoped to walk away with a deeper understanding of how routers, modems, ISPs, and internal systems all work together.
This paper outlines my complete internship experience and how it affiliated with those original goals. It includes an overview of the company I worked for, a description of the training and orientation process, the management structure I observed, and the tasks I completed. I will detail how the internship allowed me to apply cybersecurity knowledge in practice, what I learned along the way, and how it compared to what I’ve studied at ODU. Finally, I’ll reflect on the highlights and challenges of the experience, provide recommendations for future interns, and describe how this internship has shaped both my academic goals and my professional ambitions.
The Beginning of My Internship
My internship was completed at The Breeden Company, a well-established organization known for its expansive involvement in real estate development. The company focuses on creating, managing, and developing high-quality residential apartments, commercial outlets, and custom homes. With decades of experience in the industry, The Breeden Company has built a strong reputation for combining architectural vision with functional living and commercial spaces. Their developments are found throughout various communities, and their impact is evident in how they have helped shape local infrastructure and housing solutions. Though I initially had limited knowledge about the scope and depth of the company’s work, it quickly became clear that their influence in the real estate sector is both notable and far-reaching.
The primary customers of The Breeden Company include individuals and families seeking modern, well-designed housing solutions, as well as commercial entities looking for retail or office space. The company’s services span from design and construction to ongoing property management, which means they maintain long-term relationships with their clientele and ensure continuous value across the life of their developments.
At the start of my internship, I underwent a brief orientation where I was introduced to the internal IT processes and the company's expectations regarding professionalism, client interaction, and technical proficiency. The orientation included walkthroughs of standard operating procedures, an overview of the hardware and software I would be handling, and introductions to various members of the IT and management teams. I appreciated the straightforward nature of the orientation, as it set the tone for a structured and supportive work environment.
My first impression of the internship was a mix of curiosity and surprise. Coming into this role, I assumed that my work would be centered almost entirely around cybersecurity frameworks, network monitoring, and data protection protocols. However, I quickly discovered that a large portion of the job involved assisting clients, both internal employees and business associates, with day-to-day computer and technology issues. These included password resets, troubleshooting internet connections, hardware setup, and configuring accounts or user access. At first, this separation from my expectations was somewhat unexpected, but it gave me a valuable new perspective on the foundational work required to support more complex cybersecurity ingenuities.
Understanding the client-side of IT support allowed me to better appreciate the importance of reliability, accessibility, and ease of use in any technical infrastructure. Even though these tasks might seem basic on the surface, they are absolutely vital to the smooth operation of a company like The Breeden Company, which relies on consistent connectivity and functionality to manage multiple properties and serve its clients. This initial experience helped reframe my expectations and served as the foundation for more technical tasks later in the internship.
Describe the Management Environment at the Internship
The management environment at The Breeden Company was structured in a way that encouraged both autonomy and collaboration. My primary supervisor throughout the internship was the assistant to the IT Director. Although I did report to the Director himself, he was responsible for overseeing the entire IT department and therefore could not dedicate daily attention to individual interns. Instead, he conducted weekly check-ins to ensure that progress was being made and that I was on track with my assignments and responsibilities.
This layered supervision model was quite effective in balancing mentorship with independence. The assistant to the IT Director was readily available on a daily basis and played an essential role in guiding me through day-to-day tasks. He provided the foundational training and set up initial work tasks to make sure I had the knowledge necessary to carry out duties independently. He was also a consistent point of contact whenever I had questions or needed help troubleshooting an issue. I appreciated that while the assistant offered close support, he also gave me room to experiment and learn on my own, which nurtured my professional growth.
The IT Director’s weekly involvement provided structure and accountability, and when he was available, he made sure to offer insight into higher-level projects and departmental goals. On multiple occasions, I had the opportunity to travel alongside both the assistant and the IT Director to company sites. During these visits, we worked hands-on to apply updates, replace hardware, and assist associates with IT concerns. These experiences gave me a better understanding of how IT operations scale across different locations and how important strong communication is between headquarters and satellite offices.
The company’s management approach encouraged learning by doing, and I always felt supported, even if I was tackling a new challenge. The dynamic between the Director and his assistant provided a solid balance of leadership and hands-on instruction. This environment helped me gain not only technical skills but also insight into how effective supervision can improve workflow and enhance team consistency. Overall, the management structure at The Breeden Company was well-suited to interns, providing both mentorship and the freedom to grow professionally within a real-world setting.
Major Work Duties, Assignments, and Projects
Throughout my internship at The Breeden Company, I was assigned a variety of duties and responsibilities that contributed meaningfully to the daily operations and technological infrastructure of the organization. These assignments allowed me to apply my growing cybersecurity knowledge in practical, hands-on ways while supporting the wider needs of the company.
One of my primary responsibilities was resetting used computers that had previously belonged to other associates. These systems needed to be prepared for new users or alternative applications. This involved thoroughly wiping the systems of all existing data, certifying no trace of the former user remained, and then installing a fresh operating system, usually Ubuntu. Before installing Ubuntu, I had to disable secure boot through the BIOS on each machine, which required attention to detail and familiarity with hardware configuration protocols. This task was critical for maintaining security, consistency, and operability across the company’s technology assets.
Another key responsibility I had was setting up computers so that they would automatically log in at startup. This configuration was particularly important for guest machines or devices used by non-technical users at remote office sites. Automating the login process ensured ease of access and efficient functionality, improving the user experience and eliminating the need for associates to manage credentials on shared or temporary devices.
Additionally, I took on a project that involved attempting to develop a company-wide application that would serve as a notification system. The purpose of the app was to send out push notifications to all employees about important announcements. This was planned as a more efficient alternative to traditional email communication, which often goes unnoticed or unread. To work on this project, I began learning and experimenting with CodeX on macOS, which was a new development environment for me. Although the app remained a work in progress during the internship period, the initial stages of planning, prototyping, and testing allowed me to gain a better understanding of application development and user communication strategies within a corporate environment.
A more logistical but equally important duty I performed was ensuring that all devices scheduled for pickup or drop-off at different company sites were properly prepared in advance. This involved verifying that each system had the correct software installed, the appropriate user credentials and permissions, and that all hardware components were working as expected. Confirming that these devices were fully functional upon delivery saved time and prevented potential technical disruptions at the remote offices. This task was critical to maintaining the company’s operational efficiency and upheld the IT department’s reputation for dependability and thoroughness.
Each of these assignments demonstrated the real-world relevance of IT support in the workplace. They also highlighted the importance of both behind-the-scenes preparation and front-end functionality. By handling these tasks, I developed not only technical proficiency but also a deeper appreciation for how each piece of the technology puzzle fits into the greater structural picture.
Use of Cybersecurity Knowledge and Skills
Throughout my internship at The Breeden Company, I had the opportunity to both apply and grow my cybersecurity knowledge in meaningful and practical ways. Although the position was primarily focused on IT support and systems maintenance, the responsibilities I undertook all required a solid foundation in cybersecurity values. These experiences allowed me to transition from learning cybersecurity in a classroom environment to understanding how those concepts are applied in real-world business settings.
Before beginning the internship, I had a foundational understanding of various cybersecurity topics through my coursework at Old Dominion University. I was already familiar with the basics of system security, authentication, access control, network protocols, and how operating systems are hardened against vulnerabilities. These principles guided my approach to many tasks throughout the internship.
One of my recurring responsibilities was resetting company computers. This involved wiping used devices clean of all data and installing Ubuntu as the new operating system. The task, while seemingly straightforward, required a detailed understanding of disk formatting, data wiping standards, and privacy concerns related to reused hardware. Data protection is a fundamental concept in cybersecurity, and making sure that all personal or company-sensitive data was completely removed from the drives was important. I had to confirm that the drives were fully cleared and properly partitioned before installing the Linux OS, which improved my technical knowledge of system imaging and secure provisioning.
A critical step in the process was disabling Secure Boot through the BIOS on each device. Secure Boot is a hardware-level security feature that helps ensure only trusted operating systems are allowed to boot. While disabling it was necessary for the Ubuntu installation process to run smoothly, I gained an appreciation for its security implications and the balance IT professionals must strike between usability and protection. This was one of the first situations where I directly confronted the trade-offs between convenience and strict security policies.
Password management was another area where I applied cybersecurity principles. I was tasked with resetting employee account passwords and ensuring they could access their systems without issues. I followed password security best practices, such as ensuring temporary passwords were necessarily complex and encouraging users to create strong personal passwords. This helped reinforce the importance of password policy enforcement, one of the simplest yet most critical defenses in maintaining an organization's security posture.
One of the more advanced tasks I worked on was a project to help develop a company app that would deliver push notifications to associates. The goal was to replace or complement email announcements with instant alerts that could help increase communication efficiency. While I was mainly involved in the development and testing side, I also began exploring the cybersecurity requirements of building such an application. I learned about the importance of securing user authentication, protecting API endpoints, and encrypting transmitted data to guarantee confidentiality and integrity. This opened the door for me to study aspects of mobile security that I had not encountered in my coursework, such as secure token handling and ensuring the app did not store sensitive data locally without proper protection.
I participated in tasks involving modem replacements and site-to-site hardware swaps. These operations required an understanding of basic networking and secure configuration practices. Every time I helped set up or replace hardware, I had to make sure that all systems were up-to-date and configured to minimize vulnerabilities, especially when connecting to a corporate network. Even simple things like changing default credentials, updating firmware, and ensuring secure connections established how important it is to embed cybersecurity best practices into routine IT tasks.
Overall, the internship provided me with practical exposure to a range of cybersecurity-related activities, even if not always under that specific title. These experiences extended my technical capabilities and helped strengthen my academic learning. It reinforced the importance of cybersecurity as a rounded discipline that affects all layers of technology within an organization. Most importantly, it helped me identify areas where I need some further study, such as mobile app security, network defense strategies, and enterprise-level authentication systems.


How the ODU Curriculum Prepared Me for the Internship
My academic experience at Old Dominion University (ODU), particularly through the cybersecurity program, provided me with a solid foundation that I was able to build on during my internship at The Breeden Company. Many of the concepts I had previously only studied hypothetically began to make practical sense as I applied them to real-world IT environments. The curriculum gave me the technical language, foundational knowledge, and problem-solving framework necessary to navigate the professional world of IT support and cybersecurity, even if some tasks weren’t specifically labeled as “cybersecurity.”
Before the internship began, I had already taken several core courses in cybersecurity and information systems, which introduced me to key principles such as confidentiality, integrity, and availability (CIA), secure networking protocols, Linux system administration, and identity access management. These topics proved useful from day one. For example, when I was asked to reset employee passwords, I understood the basis behind using strong, complex passwords and the risks involved with poor password management practices. My understanding of basic cryptographic principles helped reinforce the need for secure credential storage and password policies within the organization.
The ODU curriculum also prepared me for working with operating systems, which was a significant part of my internship. In my CYSE 270 Linux Systems for Cybersecurity course, I learned how to navigate and configure Linux environments. That knowledge came in handy when I was installing Ubuntu on recycled computers. I was able to move efficiently through tasks like creating user accounts, setting permissions, configuring automatic logins, and ensuring the system was stable post-installation. Without that class, this part of my internship would have been much more challenging.
Additionally, the program highlighted the importance of documentation and reporting skills that came into play when I needed to create records of the work that I performed on company systems, track equipment setups, or contribute to ongoing IT projects like the app development initiative. While I wasn’t writing formal reports every day, being detail-oriented and organized in documenting system changes was something my professors constantly stressed, and I quickly saw why it was important in a business setting.
However, there were also areas where the curriculum did not fully prepare me. For instance, I hadn’t had much exposure to hands-on hardware configuration. Tasks like swapping out modems, replacing computer parts, or navigating on-site troubleshooting were outside the scope of most classroom experiences. This wasn’t a fault of the program but rather an inevitable gap that comes from the difference between classroom simulation and the reality of fieldwork. The internship filled that gap, giving me the hands-on, real-time experience that coursework alone couldn’t offer.
One surprising challenge was the project involving the parking garage gate. We were tasked with configuring sensors so they could detect incoming cars and raise the gate automatically. This involved a blend of mechanical awareness, basic circuitry, and software configuration. While I had academic knowledge of Internet of Things (IoT) devices from my studies, actually applying that knowledge in a physical space was a new and exciting challenge. It made me realize how vast and interdisciplinary the field of cybersecurity can be, especially as more physical systems become digitally unified.
The connections between my studies and the real-world internship became especially clear when I began to notice the refined ways cybersecurity is rooted in every layer of IT work, from software deployment to hardware setup to network maintenance. The classroom gave me the lens to identify these things and understand why they mattered, even when the day-to-day tasks didn’t look like “cybersecurity” on the surface.
Ultimately, ODU’s cybersecurity curriculum gave me a toolkit. My internship was the testing ground where I got to open that toolkit and figure out what tools worked where. While there is always more to learn, I came away from this experience with a deeper appreciation for both my academic background and the practical challenges of working in the field.
Internship Goals and Outcomes
At the beginning of my internship with The Breeden Company, I established three specific goals I hoped to achieve: (1) expand my knowledge in the cybersecurity field through real-world experience, (2) gain hands-on learning that would simulate the kind of work I might be doing in my future career, and (3) learn the basic network protocols and internet infrastructure that support home and business environments. Now that the internship has concluded, I can reflect on how these goals were met, sometimes in expected ways, and sometimes through completely unexpected experiences that enhanced my learning even further.
Starting with the first goal: expanding my cybersecurity knowledge, this was accomplished by the various technical tasks I handled throughout the internship. Even though many of the tasks seemed to fall under general IT support, they had strong cybersecurity implications. Resetting passwords, for example, taught me the importance of secure password practices and the role identity access management plays in organizational security. Installing Ubuntu on computers gave me more insight into open-source security configurations and how operating systems can be hardened to protect data. Additionally, navigating BIOS settings to disable secure boot in preparation for OS installation exposed me to foundational security functions within a system’s firmware. All of this helped reinforce my understanding of cybersecurity beyond the classroom.
The second goal: hands-on learning, was arguably the most impactful part of my experience. There’s a big difference between reading about computer setups and physically connecting devices, configuring software, and troubleshooting technical issues onsite. Tasks like replacing modems and setting up office computers for associates demanded that I be detail-oriented and thorough, especially when the systems were being handed off to employees who depended on them for their daily operations. I also appreciated the opportunity to participate in hardware installations, such as the project involving the parking garage gate sensors. That work allowed me to think critically about how physical technology meshes with software and network systems, which is increasingly important in cybersecurity with the rise of IoT.
As for the third goal: learning network protocols and internet infrastructure, I gained a much deeper appreciation for the systems that keep digital environments connected. Replacing modems, assisting with site networking setups, and certifying that associate workstations had functioning internet access taught me about the different devices and protocols involved in upholding connectivity. Although I didn’t work directly with firewalls or switch configurations, I was able to observe how everything came together in a working business environment. It was a chance to reinforce concepts like IP addressing, DNS, DHCP, and secure connectivity without the intellectual filter of a textbook.
Overall, I believe my internship fully met all three goals I originally set out to achieve. I learned a lot not only about cybersecurity, but also about the broader field of IT and how different roles interact to keep systems running smoothly. I discovered that even simple tasks like making sure a computer boots into the correct profile or ensuring someone’s email is working have broader implications for efficiency, user experience, and security. These experiences helped me see the field from a new angle and gave me more insight into what kind of work I’d enjoy most in a future career. The goals I brought into the internship were a great starting point, but the internship itself helped shape new ones for the future.
Most Motivating or Exciting Aspects of the Internship
One of the most motivating aspects of my internship with The Breeden Company was the real-world, hands-on nature of the work I was doing. There’s something uniquely energizing about being trusted with responsibilities that have a concrete impact on how a business functions day to day. Whether I was resetting a workstation so that an associate could begin their tasks, or installing a new modem to restore connectivity to a satellite office, I could immediately see how my work helped the team. That level of instantaneous feedback and contribution was incredibly rewarding, and it helped me build confidence in my abilities as a future cybersecurity and IT professional.
Another exciting aspect of the internship was the opportunity to travel to different Breeden Company properties and assist with on-site technical improvements. I wasn’t just sitting in an office troubleshooting software all the time, I was out in the field replacing equipment, helping associates set up their workspaces, and even working on larger infrastructure projects like improving the parking garage gate’s automatic sensor system. These off-site experiences gave me a deeper understanding of how varied and unpredictable technical work can be. It also gave me a sight into the importance of adaptability, creative thinking, and teamwork when working under real-world limitations.
Working closely with the IT team was also a highlight. I was supervised by the IT director’s assistant, and although the director himself was very busy running the department, he made time for check-ins and encouraged my learning throughout the internship. The mentorship I received from the assistant was extremely valuable, he taught me both technical skills and workplace etiquette, making sure that I understood not just how to complete a task, but why it was relevant. It was moving to be treated as a contributing member of the team rather than just a student doing a required internship.
Additionally, being involved in a project to build an app that would send push notifications to associates was particularly exciting. The idea was to streamline communication by offering an alternative to email for delivering company announcements. Even though the project was a work in progress, it gave me the chance to experiment with tools like CodeX on Mac, which was completely new to me. I had to figure out the basics of app development, learn a different operating system, and problem-solve through trial and error. That kind of challenge, though sometimes frustrating, was incredibly satisfying and opened my eyes to the range of potentials in tech development.
Finally, one of the most motivating parts of the internship was realizing how relevant my classroom learning was to the tasks at hand. I found myself recalling course materials, terminology, and technical principles I had learned at ODU and putting them to use in real situations. This connection between education and practice gave me a sense of momentum, showing me that my degree is actively preparing me for a career in the field.
Most Discouraging Aspects of the Internship
While my internship at The Breeden Company was overwhelmingly positive, it did come with a few discouraging moments that tested my patience and flexibility. One of the most challenging and disheartening aspects was the feeling of uncertainty or helplessness that would occasionally arise when I encountered technical issues, I didn’t yet have the experience to solve. For example, during the early phases of the app development project, I struggled with understanding how to use CodeX on Mac, an environment I had never worked in before. I spent hours troubleshooting basic problems that probably would have taken an experienced developer a few minutes to solve. Although I eventually started to understand the platform, those original moments of frustration made me doubt myself and question whether I had enough technical wisdom for a career in cybersecurity or IT.
Another discouraging aspect was the realization that not all tasks in the field of cybersecurity and IT are exciting or deeply technical. I had originally entered the internship with the expectation that I would be deeply involved in networking, security protocols, and infrastructure protection. While I certainly gained valuable experience, much of my day-to-day work involved basic support tasks, resetting passwords, reinstalling operating systems, or preparing computers for employee use. These tasks are absolutely necessary and helped me understand how IT keeps businesses running, but they also made me more aware that the work can sometimes feel routine or repetitive, especially when you're just starting out in the field.
There were also occasional communication breakdowns that created confusion or delays. Since I was primarily supervised by the IT director’s assistant and only met with the director during check-ins, there were moments when it was unclear who I should report issues to or who would approve the next steps of a task. At times, I would wait for feedback or instructions, which slowed progress and made me feel less productive. These situations helped me understand how important clear communication and defined roles are in a tech support or IT environment.
Additionally, working on-site with hardware, such as setting up computers or installing modems, which sometimes came with unexpected obstacles. One time, I arrived at a property to replace a modem only to find out that the equipment wasn’t compatible with their current infrastructure. We had to pause the entire operation and return another day with a different model. These moments made me realize that even with proper planning, things don’t always go smoothly in the real world, and adaptation is key.
Despite these discouragements, I ultimately saw them as learning opportunities. They gave me a more genuine and grounded view of what it means to work in IT and cybersecurity. Not every day is filled with groundbreaking discoveries or major projects, sometimes the job is about determination, patience, and getting the basics right. Recognizing this helped me adjust my expectations and develop a more resilient and professional mindset.
Most Challenging Aspects of the Internship
The most challenging aspects of my internship at The Breeden Company stemmed from a combination of technical, interpersonal, and adaptive demands. One of the first major challenges I faced was becoming familiar with systems and tools I had never used before. For example, working with CodeX on a Mac to help build a company app was entirely new to me. My background had been more centered around Windows environments and cybersecurity coursework, so using development tools in a macOS environment required a abrupt learning curve. I spent time researching, experimenting, and occasionally making mistakes as I tried to navigate through this unfamiliar terrain. It was humbling but ultimately helpful, as it taught me how to teach myself and adapt to different tech stacks and environments quickly.
Another significant challenge was working directly with hardware in the field. Replacing modems, reconfiguring desktop setups, and ensuring all systems were correctly connected and ready for use wasn’t just plug-and-play. I often encountered issues like incompatible equipment, outdated firmware, or settings in BIOS that were blocking installations—such as having to disable secure boot to install Ubuntu. In some cases, equipment failures or delays in shipments meant we had to improvise or reschedule entire site visits. The logistical side of IT support became very real to me, and I gained a new appreciation for the behind-the-scenes complexity that keeps tech systems running.
I also found it challenging to adjust to the environment and sometimes ambiguous structure of reporting. While the IT director oversaw my progress, I mostly worked under the supervision of his assistant. That structure worked most of the time, but there were moments where I was unsure about who to contact for approval or when priorities shifted unexpectedly. Balancing proactive communication while trying not to overstep was something I had to learn quickly. It taught me the importance of clear documentation, status updates, and asking clarifying questions, even if it felt a bit awkward at first.
One unexpected challenge was the extent of tasks I was assigned. While I appreciated the exposure to many different areas, password resets, OS installations, software configurations, field hardware support, app development, it was difficult to become talented in any one area because I was constantly shifting focus. This required me to be extremely organized and flexible. I had to keep notes on everything I was doing to avoid repeating mistakes and to make sure nothing fell through and fell apart. Juggling all of these tasks helped improve my multitasking skills but also added pressure, especially when multiple deadlines approached at once.
Lastly, being part of a business that isn’t purely tech-focused also presented its own challenges. The Breeden Company is centered around real estate development, not technology. As a result, IT sometimes took a backseat to other operational priorities, which meant slower approval processes and fewer resources for executing newer solutions. It was challenging to push for improvements or test ideas when the broader company culture was more traditional or change-resistant. Still, this taught me how to advocate for tech improvements in a respectful and strategic way, which is a vital skill in almost any professional setting.
Overall, these challenges didn’t discourage me, they helped shape me. They taught me how to adapt, stay calm under pressure, and grow into the kind of cybersecurity and IT professional I want to become.
Recommendations for Future Interns
Based on my experience at The Breeden Company, there are several recommendations I would offer to any future intern stepping into this position. First off, you should come in with an open mind and a readiness to adapt. One of the most important things I learned was that the job might not align perfectly with what you expected based on your cybersecurity coursework. While the role involves IT and tech-heavy responsibilities, it also requires a strong sense of customer service and problem-solving on the spot, particularly when dealing with associates who may not be tech-savvy.
Another important recommendation is to develop a basic understanding of both hardware and software environments. You don’t need to be an expert, but knowing how to troubleshoot simple hardware issues, reconfigure BIOS settings, install operating systems like Ubuntu, and use remote access tools will put you ahead from day one. I also highly recommend touching up on scripting basics, especially if you’re helping with automating tasks or configuring systems to auto-login. These are simple but highly impactful tasks that show initiative and skill.
Interns should also make an effort to improve their communication skills. You’ll frequently be interacting with different departments, often needing to explain technical concepts in simple terms. There’s a lot of value in being able to translate complex IT issues into something actionable for non-technical employees. You should also get comfortable providing updates, asking questions when something is unclear, and knowing how to write clear documentation or instructional directions for those who will use the systems you set up.
Time management and organization will go a long way in helping you thrive. Because tasks can shift from technical projects to field assignments quickly, it’s important to keep track of what you’re working on and what has been completed. Maintaining a small notebook or digital log of daily activities helped me stay on top of everything and made writing reflections and reports much easier later.
Lastly, take initiative when possible. If there’s a project or task that you’re curious about, ask to get involved. Whether it’s setting up a network, replacing equipment, or exploring app development like I did, showing interest and taking on challenges will help you learn more and leave a strong impression. The internship is what you make it, and taking a proactive approach will make your experience more meaningful and rewarding.
Conclusion
Reflecting on my time at The Breeden Company, I can confidently say that this internship has had a significant impact on both my personal and professional growth. Coming into the experience, I had expectations that were primarily based in textbook definitions of cybersecurity, secure networks, data integrity, threat prevention, and so on. What I quickly realized is that the real-world application of cybersecurity and IT knowledge goes far beyond technical controls. It's just as much about communication, adaptability, organization, and being ready to step outside of your comfort zone to support a team and a business in meaningful ways.
One of the biggest takeaways from this internship was learning the importance of foundational IT work. While glorious penetration testing or security assessments might be what many students expect, it's the basics, like resetting computers, managing hardware logistics, installing operating systems, and configuring secure settings, that builds the infrastructure to keep a company running securely and efficiently. Even smaller projects like configuring auto-login setups or developing an internal notification app gave me a much deeper appreciation for the layered responsibilities IT professionals handle daily.
This experience will certainly influence how I approach the rest of my time at ODU. I now feel more focused and driven to take classes that give me hands-on exposure, whether it’s system administration, scripting, or deeper dives into networking and protocol analysis. I’ve also developed a new interest in IT operations and client support, something I hadn’t considered before. I want to continue closing the gap between technical know-how and real-world enactment, and I’ll be more selective and intentional about internships or job opportunities that provide that balance moving forward.
As for my future professional path, this internship solidified my passion for working in tech and made me realize the value of adaptability. I don’t necessarily need to be boxed into one position of cybersecurity. Instead, I want to be the kind of professional who can work across disciplines, troubleshooting networks one day, assisting users the next, and possibly supervision of small-scale security implementations later on. I’m leaving this internship with a clearer picture of the industry, a stronger resume, and more confidence in my ability to step into the cybersecurity workforce after graduation.













