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Internship Reflection #3
During the second set of 50 hours in my internship, I was given more in-depth responsibilities that allowed me to further develop my technical skills and gain hands-on experience in hardware and system operations. One of my primary tasks involved resetting used computers from the company. This required completely wiping the systems and installing Ubuntu as the operating system. Before I could begin installation, I had to access each machine's BIOS and disable Secure Boot to ensure a smoother installation process. This task gave me a solid understanding of system preparation and Linux OS deployment, which are valuable skills in IT environments.
In addition to system setup, I traveled to a few different company sites to replace outdated modems and install new computers for company associates. This not only involved hardware replacement but also verifying network connectivity and ensuring proper setup so that the associates could resume their work without postponements. These on-site experiences helped me improve and touch up on my troubleshooting abilities and adapt to working in dynamic environments.
A more unique project during this period involved troubleshooting one of the company property’s parking garage gates. We worked on a solution that would allow the sensor to detect approaching vehicles and automatically raise the gate. This required evaluating the existing sensor system and considering options for automation. Although this task was outside the usual IT scope, it taught me the importance of interdisciplinary thinking and finding creative solutions to technical problems.
Overall, this set of hours was productive and offered a variety of experiences. From software installation to hardware replacement and even working on automated sensor systems, I expanded my skill set and gained greater confidence in handling varied technical challenges. I look forward to using what I’ve learned in future opportunities and continuing to grow as an IT professional.

