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Introduction
My internship at the Norfolk Field Office of the FBI was made possible because I have an extensive fascination with cybersecurity within the scope of government agencies/national security. In addition, because the FBI is the largest crime-fighting agency charged by the government to protect this country against all cyber threats and any form of terrorism or criminal activity, it is directly relevant to a cybersecurity student wishing to gain “hands-on” experience in that field. I truly enjoyed the experience of being able to see first-hand the investigative work of the FBI in connection to the delivery of cybersecurity-related services for our nation’s critical infrastructure and the safety of the American public.
The FBI was initially established in 1908 as a federal investigative and intelligence agency. Today, it is one of the largest federal agencies at the federal level conducting intelligence, law enforcement, and cybersecurity operations. A great deal of the FBI’s current mission involves the delivery of cybersecurity initiatives and efforts related to investigating cybercrime, protecting critical infrastructure against cyber attacks and providing forensic capabilities on laws related to digital evidence. The FBI’s Norfolk Field Office provides regional support to all of these FBI programs through the use of secure communications services, network infrastructure, and coordinated technical support services.
Setting goals for myself was an important part of my internship experience; I established objectives for using cybersecurity principles and standards in practice to develop practical skill sets, to be able to implement operational tools and workflows effectively and to establish a positive image of myself professionally through appropriate communication, both professionally and interpersonally. These four objectives also provide a guideline for assessing whether I was successful while I completed my internship and helped focus on what I would do for each objective over the course of my internship.
During my internship, the first course of action was going through orientation, where I learned about confidentiality, operational security, and an introduction to the organization’s organisational structure. Since the organization is performing sensitive work, I was not permitted to gain access to every part of the organization’s facilities, systems, and/or equipment. While I was subject to confidentiality and access control restrictions associated with the sensitive areas of the organization, I also learned from directly observing the way the organization operates, regarding the importance of ethical responsibilities associated with cybersecurity. There is a high level of discipline and strict adherence to performance standards regarding accuracy and security in every facet of the organization’s organisational structure. Teamwork, communication, and adherence to cybersecurity operations were also highly emphasized by the organization.
[bookmark: _Toc227528836]Management Environment

	At the FBI Norfolk Field Office management style reflected that of an organized hierarchical mission-oriented federal law enforcement and intelligence organization. This type of management ensured tasks were done securely, expediently and according to departmental guidelines and goals. Many aspects of the environment supported a management style that placed large focus on accountability, precision, following guidelines and protocol.
The management environment placed focus on the Chain of Command. There was always a supervisor present who directed staff and there were Electronics Technicians (ET) as well as others assisting with technical tasks. Roles were clearly defined and everyone knew their position in the hierarchy of command. People had a clear understanding of who was supervising them and who their supervisors answered to. This style can be both hierarchical and collaborative. It benefited me as an intern because it was easy to understand who I would be working directly under and who my supervisors were. 
Teamwork was observed when discussing possible solutions to technical difficulties or decisions. People would often work together to correct issues and work on tasks. The combination of hierarchy and collaboration created an effective work environment. There was no rogue actor moving forward with tasks without permission. An example of this management style came when I sat in on a meeting with our field office supervisors, security, and operations discussing the possible implementation of certain systems. There were pros and cons to each side discussed when making the final decision. These options included: budget, scalability, security risks, and impact on current operations. Security culture was also promoted and adhered to while completing work tasks. Everything we did was done in a manner to maintain confidentiality and follow regulations and procedures set before us. Documentation was passed around and authorization was given when needed. This management style placed focus on ensuring everyone follows security guidelines and protocols. The benefit of this was truly understanding the importance of cybersecurity and how it relates to our daily tasks.
All communications were through various channels. Whether it was a face-to-face conversation or written communication, there was a structured flow to how information was communicated. This ensured everyone received the correct information and there was documentation to verify what was said. Communication was also upheld when working on technical tasks together. Team members would often communicate with one another to find solutions to problems. I felt as though I could communicate with others when need be. I was able to ask questions to clarify what I did not understand.
Lastly, training was slowly brought to us as interns before we were allowed to perform work tasks. We were given time to observe the systems and how things operated before actually jumping right into tasks. I did not enjoy this because I wanted to get hands-on as soon as possible but I can see how this method lessened the chance of mistakes. This management style was effective for several reasons. The hierarchical structure placed accountability on individuals which created consistency. Collaboration between team members allowed for networking and working together to come up with solutions. Stressing security culture ensured everyone was doing their part to keep information confidential and systems secure. Finally, allowing us to slowly become hands-on with tasks created an environment where we could learn at our own pace.
One flaw with this management style is that it can take a while to get things done. Because there is a hierarchy you sometimes have to get multiple levels of authorization which is necessary for a security-based organization but it limits flexibility. Also, because everything and everyone is confidential you do not have access to everything which limited my experience. 
[bookmark: _Toc227528837]Work Duties, Assignments, and Projects

	I worked with operations teams in Technology and Security Operations. Tasks that I completed when I observed others’ work included learning about their job and responsibilities. Technical hands-on tasks allowed me to complete the work myself.
Managing vulnerabilities was a task I completed. I assisted in performing vulnerability scans and reviewing the results. I learned how to classify vulnerabilities into Low, Medium, High, and Critical classifications. Classifying vulnerabilities allows organizations to prioritize when risk managing. Reviewing vulnerability scan results allowed me to see how organizations discover and remediate threats to their environment. Something new I learned from this task was vulnerability scans and how to review them. Vulnerability scans allow us to discover vulnerabilities within our environment. I learned how to classify the vulnerabilities found into 4 different categories. There are many classifications to prioritize what needs to be remediated first. I feel that I have an understanding of how organizations protect themselves from threats by doing this task. I also learned about how important it is to classify these vulnerabilities. Vulnerability scanning and classifying can help keep us protected from threats.
While managing vulnerabilities I also observed and got the chance to work on communication systems. I watched as radios were installed in vehicles. I assisted in this installation. This task had us build out the equipment, wire it up, and make sure it operated correctly. Communication systems such as this allow us to communicate with one another and stay safe when we have to operate. I also worked with encryption keys. Encryption keys are used to secure communication systems. I assisted in updating and managing of the encryption keys. What allowed me to learn more about cryptography. How it is used to keep us safe from cyber attacks and encrypting our information on communication systems.
Performing hands-on tasks with the networking infrastructure was a major part of my internship. I built and tested Ethernet and coax cables while determining performance criteria. When performing this task you had to be very precise. If you made one small mistake the network may not run reliably. I also assisted in installing cable trays through ceilings and pulling network cables to establish connectivity between rooms. From performing these tasks I learned about the physical aspect of networking. Assisting in equipment inventory and helping to place where antennas should be placed. These tasks have helped me learn that when designing a network you need to plan and know your environment. I also was able to attend install meetings to see how companies assess and install new technology.
All these tasks helped the organization function. Each task played a role in either allowing for a secure communication method, supported by the network, or helped manage vulnerabilities. These tasks helped with the bigger picture of allowing for a secure and functioning system.
[bookmark: _Toc227528838]Cybersecurity Skills and Knowledge

	The skills I learned and practiced during my internship at the FBI Norfolk Field Office applied directly to Cybersecurity along with giving me the opportunity to learn new skills. Before attending this internship I had been introduced to many aspects of Cybersecurity during my time at ODU. These skills include risk management, reviewing vulnerabilities, basic networking, and implementing Security Frameworks such as NIST SP 800-53. While these skills were crucial to my overall understanding of cybersecurity, this internship allowed me to see these skills being put to use and how they operate inside of such structured organization that values security.
I first applied my cybersecurity knowledge when helping to conduct vulnerability scanning and risk analysis. I was able to look over vulnerability scans and see how vulnerabilities are ranked based on risk such as low, medium, high, and critical. The ranking of these vulnerabilities allowed me to understand how companies go about remediation. If a vulnerability is ranked critical and can compromise the security of a system it will likely be remediated before a vulnerability that has low risk. This ties back to my knowledge of risk management and how some companies will allow lower risk vulnerabilities to be opened because they don’t want to disrupt something that doesn’t put the company at risk.
I also used my cybersecurity knowledge when managing different encryption keys that were used for communication systems. I was able to understand the encryption process better and see how cryptography is used in real world situations to help prevent hackers from gaining access to systems they are not privy to. This ties back to my previous cybersecurity knowledge about encryption because I learned that security isn’t something you just put in place and forget about.
While working at the FBI I was able to expand my knowledge on how network systems work. In class we typically learn about the software side of networks and cybersecurity but rarely do we dive into how the physical pieces of the network actually work together. Whether it was helping build Ethernet cables or coaxial cables, feeding patch cords through a trunk, or helping install systems I was able to gain valuable knowledge on how these physical pieces help or hurt network connectivity. An example of this would be if cables are not constructed correctly there will be no connectivity to the network which can cause major issues.
Another cybersecurity concept I learned was the steps that take place when deciding to implement systems or how systems will operate. I was able to attend several meetings where they would talk about new systems and decide what the best course of action would be to implement them. There are many different ways to implement new technology and it is up to the companies risk management teams to decide what is best for them. This goes back to my cybersecurity knowledge on the importance of risk management. 
In addition to using and learning about cybersecurity I was able to take away several skills that can be used in my future career. Some of these skills included troubleshooting communications systems, reading diagrams, learning how certain things operate, and learning the workflow of the office. I also learned to analyze problems and find potential solutions to those problems. My ability to think on my feet has also improved since I was never quite sure what I was going to be doing day to day so I learned to adapt.
The last cybersecurity concept I was able to learn was that cybersecurity and security in general should never affect how the systems operate. In the FBI environment they can’t have dropped communication, so cybersecurity has to be implemented in a way that will not affect these systems. Cybersecurity should be built into a system so that it runs smoothly and affects the end-user as little as possible.
Lastly, my internship taught me that you can’t become too comfortable with your knowledge in cybersecurity. There are always going to be new things to learn and different systems that you have to learn how to use. I felt like every day I was doing something different and had to learn about different things. 
My internship experience helped me learn and expand my cybersecurity knowledge. Not only did I get to apply what I learned in school, but also I was introduced to new concepts that revolve around cybersecurity. This experience helped me learn more about the skills I need to succeed in cybersecurity and gave me real-world experience that I can put on my resume. 
[bookmark: _Toc227528839]Preparation from ODU Curriculum

	The cybersecurity degree at ODU prepared me greatly for this internship through many concepts that I learned throughout my college career. Such topics included, but were not limited to, networking fundamentals, risk management, vulnerability scans and frameworks. These helped to give me a baseline knowledge of what was going on when I was able to catch some of the same tasks or jargon that I learned about while in the classroom. 
More specifically, I was able to connect my experiences in risk management and vulnerability assessments. In school we learned how vulnerabilities are identified, classified, and risk rated. While at my internship I not only reviewed vulnerability scans but was able to see how organizations will tier vulnerabilities, ex, low, medium, high, and critical severity, and determine how they will affect the business. Seeing this process helped me to understand how risk is handled in the real world and how remediation can be prioritized to help keep systems secure. The same can be said about understanding cybersecurity frameworks. In class we learned about how frameworks like NIST SP 800-53 can help organizations to properly identify and implement needed security controls. While at my internship, I learned how these controls are used and standardized among organizations to help with compliance and security policy.
Lastly, the networking fundamentals that I learned throughout my time at ODU also helped me to better understand what I was doing. By knowing how data travels and how systems can communicate, I was able to understand some of the tasks that I was doing. Constructing Ethernet cables, helping with communication setups, and seeing how/server closets were wired allowed me to see these concepts come to life. While in class provided me the knowledge of how and why these things work, being able to see the physical processes were ran through helped me to have a better understanding.
While my time at ODU gave me great knowledge that I was able to apply while at my internship, there were also some aspects that I wish were covered more. The biggest thing that I took away was that classes at ODU do not always give you hands-on experience. While we are learning and using the same tools that you’d use in a professional setting, we do not always get the chance to do “real world” tasks. During my internship I spent a lot of time building cables, installing equipment, and troubleshooting wired components. These are all important aspects of the field that I don’t feel we cover enough at ODU. Perhaps this can be stressed more in our cyber lab classes.
Another takeaway that I had was that things do not always happen one way. In a classroom setting you are learning one topic at a time, allowing you to really focus and understand that subject. However, in a professional environment you are often required to know about multiple topics and can draw upon that knowledge at any given time. Seeing how meetings were held about what systems we wanted to implement allowed me to see that these decisions are based on not only cost and scalability but also security risks and impact on other teams. While both of these topics were new to me, I also want to touch on the importance of soft skills. Skills that we are taught in some classes such as communication and working with others. In a work environment, these skills are magnified. I found that as long as you know how to communicate and can work with others to complete your task you can be successful in your position. Cybersecurity is not just about technical ability. 
Overall, I felt that ODU did a great job at teaching and preparing me for situations that I was able to encounter during my internship. However, as with anything, there is always room to improve and give students a better knowledge of the professional world.
[bookmark: _Toc227528840]Evaluation of Learning Objectives

All the learning goals that I set for myself in the Memorandum of Agreement have been achieved throughout my internship period, and most of the time they even exceeded my expectations. I gained both skills and confidence by becoming a participant in the process from a mere observer.
My first learning objective entailed application of cybersecurity theory and practice. I got an opportunity to actively participate in conducting vulnerability scans and risk assessments. This is something I learned in class on how to prioritize various threats according to how they are rated concerning their severity level. It made me appreciate the importance of employing systematic frameworks such as NIST in order to ensure that an organization employs effective security-related practices.
The second objective involved learning hands-on technical skills, which I was able to achieve through various practical activities. Examples of such activities include the construction of Ethernet and coaxial cables, assisting in the installation process of the communication system, and supporting the setup of infrastructure among others. It is important to note that the above activities were helpful in developing my skills which can only be gained in a practical setting as opposed to a learning institution. Through these tasks, I have been able to develop skills and confidence in performing tasks independently and accurately.
The third objective entailed the acquisition of experience on professional tools and workflows. It has been possible to fulfill this objective since I have been able to observe the various processes employed by the teams to conduct tasks in a professional setting. For instance, watching the process of coordinating upgrades, management of equipment, and the implementation of security measures gave me the chance to learn the workflow employed professionally. Additionally, attending various meetings regarding system deployment has contributed immensely towards meeting this objective.
The last objective of skill enhancement was achieved through collaboration among the team members and conducting activities in a well-organized setting. I acquired information on proper interaction with specialists from other technical fields, asking appropriate questions, and adapting to new circumstances. Moreover, through teamwork, I improved my collaborative skills and made useful contributions to the joint work. Such competencies are essential in every professional context, and the internship gave me a chance to develop them significantly.
[bookmark: _Toc227528841]Most Motivating Aspects

	The most motivational aspects of my internship included working on systems that supported cybersecurity and national security operations. It was inspiring to work for an organization like the FBI because you felt like your work was actually contributing towards something meaningful, whereas school and other entry-level positions typically do not allow you to see that. Everyone that I worked with at the FBI uses the systems that you would see in labs or use mock examples to test yourself at school, but in the real world they are actually used to facilitate operations. Realizing this allowed me to take what I was doing more seriously because you know that what you do needs to be accurate, secure, and reliable.
Constructing Ethernet cables, coaxial cables, helping mount equipment, and seeing how communication systems were configured were some of my favorite parts of my internship because I was able to be directly hands-on with work. This aspect of the internship allowed me to see immediate results of my labor, which was very gratifying. Gaining confidence in your skills and knowing that you can actually apply what you learned in school to real world applications is very rewarding. This allowed me to better understand how to apply what I learned because I could actually see it physically in front of me and test it myself.
Working with such great professionals was incredibly motivating. The Electronics Technicians that I worked with all had incredible knowledge and skills and were more than happy to share what they knew with me. It was amazing being able to sit back and watch how they would go about troubleshooting systems or implementing new designs. Not only did they know how to fix almost every issue they came across, but they also knew how to problem solve when they didn’t know the answer. I hope to one day become as knowledgeable as them so I can work efficiently and effectively like they do.
Being able to sit in on meetings and hear conversations about whether or not we should install certain systems in multiple locations or if we should only install them in one place. I found this extremely motivational because it allowed me to see how cybersecurity and technical aspects can play a role in the decision making process. Things like cost, scalability, and security risk have to be taken into consideration when making these types of decisions. Observing this made me realize that there is more to cybersecurity than simply knowing how to build a firewall or configure a switch.
At the beginning of my internship I was told to watch and learn, and towards the middle to end of my internship I was given more hands-on responsibilities. I felt that this was very motivational because it allowed me to not only learn but also show what I was capable of doing. As I proved myself by completing tasks correctly I was given more opportunities to help out with tasks.
Towards the end of my internship I found myself more motivated to want to learn about cybersecurity and actually started finding what area I wanted to work in. Shadowing different teams and learning about communication systems, network infrastructure, and cybersecurity allowed me to find what area I wanted to work in. I found that I am very interested in learning more about cybersecurity and want to one day work for the government to help protect the United States. The environment that I was able to work in was very motivational. Every day I felt that I was either learning something new or had the opportunity to improve on my skills. Task after task and observation after observation I was building my knowledge on cybersecurity.
[bookmark: _Toc227528842]Most Discouraging Aspects

There were discouraging things throughout my internship experience, though they were few and far between. These things allowed me to grow as a professional in ways I did not anticipate and helped shape my understanding of what it is like to work in such a high-security cyber environment.
The most discouraging thing about my internship experience would have to be confidentiality and security clearance limitations. Working for the FBI, there are certain things that cannot be explained or shown to people who do not have the appropriate security clearance. Although I completely understood and respected the need for such restrictions, it did create some limitations as to how far I could ask questions or dig into certain tools. Sometimes I was not able to fully learn about why we did something a certain way or could not gain access to see how certain systems operated. This limitation became difficult when I was watching someone else complete a task that I would have liked to do.
Secondly, I would say watching before working was a discouraging factor for me. There were times where I sat and watched techs complete daily tasks before I was able to even touch a keyboard. Don’t get me wrong, there was a lot to learn from simply watching someone else perform their daily duties. However, I guess I was expecting to jump right into writing code and taking advantage of my skills right away. I was excited to work with people and learn from them, but I also wanted to feel like I could assist with some of the tasks they were completing. Something that was also difficult to understand at times were some of the large systems we used. In an academic setting, we never deal with things at such a massive level. I sometimes had a hard time comprehending how something worked or what it did. It wasn’t until I took a step back and gained some organizational knowledge that I was able to grasp the concept of how things worked together.
Last, but not least, everything took longer than you think it should. If you asked me to complete a task that should only take a few minutes according to my judgment, it would take me an hour. Protocols there are triple the amount that you would need at a private company or another government facility. There was a lot of documentation and people you needed to inform about minor task. All in all, there were some discouraging things that went on during my internship. They were able to teach me a lot about patience and how to work efficiently in an environment such as this.
[bookmark: _Toc227528843]Most Challenging Aspects

If there was one thing constant about my internship experience it would be how much I was challenged. I was challenged technically and academically, but I was also pushed in ways that challenged my personal and professional growth. I believe that we encounter challenges so that we are better able to flourish after overcoming them. These are a few challenges I faced during my internship.
Learning how to keep up with the work and how detail-oriented everything was was a challenge for me. There were times where I had to learn things on the spot due to how fast-paced everything was. School gives you an opportunity to fully understand what topic you are learning about before it moves on to the next but that is not how it works in the work environment. You learn on the spot and by doing which can be challenging if you do not know how to problem solve or think on your feet. I also had to learn by trial and error which also was a challenge for me. Performing task with accuracy was a challenge at first. Whether I was building Ethernet cables or coaxial cables or helping with a system install I had to be extremely precise with everything. One wrong move and you won’t be able to connect to the network or the system will not work. I like getting things done quickly but I learned I had to slow down and be more precise in everything I did. I also had to double-check my work which can be tedious but I became more confident and accurate with my work.
Asking questions and speaking up was something I had to challenge myself with. I was working with some very smart individuals who had twice if not more knowledge than I did. I had to teach myself how to ask questions effectively and how to have a conversation. It was hard for me to speak up and ask questions but I knew that if I wanted to get the most out of my experience I would have to.
Although not many people can encounter this challenge as not everyone has the opportunity to work for the government. A challenge I faced when first starting at my internship was just getting in. I had to go through a background check and then receive clearance to even set foot on a college campus. It took me about 10 months just to be able to start my internship because of how long the background process took. I had to fill out paperwork and allow them to dig through my whole life. Once I received clearance and was allowed to start I still had to patiently wait another week before I could start my onboarding process. It was very challenging because I wanted to get started but at the same time I was nervous not doing anything. Although this was very challenging and boring I learned that they take trust and security very seriously which is something you need in cybersecurity.
Cybersecurity is going to challenge you whether you like it or not. However, once you overcome those challenges you will learn that the challenges that were thrown at you only bettered you as a professional and individual. 
[bookmark: _Toc227528844]Recommendations for Future Interns

I would recommend this internship to future students if they have an interest in cybersecurity, networking, or working for the government. If students decide to do this internship there are some things they should know. The first thing I would tell future students is to know your stuff when it comes to cybersecurity and networking. There are so many things that go on that you think you will never use but you do. I would suggest having a good knowledge of risk management, vulnerability, threats, NIST, etc. You will use these terms and knowledge almost everyday and will help you out when doing your task.
The second thing would be to have some hands-on skills. I’m not saying know how to do everything because you don’t learn everything beforehand but know some basics. Whether it’s troubleshooting, knowing how Cisco equipment works, or even how to hook hardware up. Once you get your hands on something you want to be able to jump right in with knowledge of the task.
The third thing would be to come prepared to communicate and work with others. There will be multiple interns and people who work at the agency that you will work with. They all come from different backgrounds of technical knowledge so don’t be afraid to ask questions. Also, don’t be afraid to speak up and let your self be known, you are there to learn. Some things they should know about the internship are that it takes awhile to get everything done to start. You will have an extensive onboarding process and lots of background checks because you are working for the federal. Just know that it takes time and they are asking a lot of questions so be patient and read over documents you are given.
I would also like future students to know that you need to keep an open mind. You will come here thinking you will do something specific but that might not be the case. Also, you will be watching some days and only able to do certain things. But that’s okay because you learn something new everyday even if you don’t know it. I would describe this internship as a great way to gain experience in real-world technology. You get to go into a corporate environment and learn about different cyber career paths. If someone was interested in cybersecurity I would recommend doing this internship. You learn so much and can really experience what you would be doing day to day if you were to actually work here.
[bookmark: _Toc227528845]Conclusion

Attending the FBI Norfolk Field Office for my internship has been one of the most beneficial experiences throughout my time at Old Dominion. I learned many valuable skills being able to see cybersecurity incorporated into real-world systems that require higher clearance. This internship allowed me to learn about technical systems, communication infrastructure, and their cybersecurity operations all come together to create a safe environment for everyone.
Cybersecurity is so much more than what I learned in class and using technical programs. I already knew that much of cybersecurity is about effectively communicating and having soft skills. I learned that cybersecurity entails great flexibility and even the little tasks you complete matter. There are times where you think you know what you are getting into, but then something crazy comes up and you’re tasked to adapt. I realized how every action you take matters and can affect how secure your organization’s systems are. I also learned that it takes a team to keep networks infrastructure and security operations running. I had the opportunity to work with many Electronics Technicians and others who play just as large of a role. You have to know how to communicate with others in these settings and follow the chain of command. There are some people that may not enjoy taking direction, but it’s necessary for cybersecurity and working in an FBI facility.
This internship will affect how I complete the rest of my undergraduate career at ODU. I have learned that while theoretical knowledge is great, you have to have hands-on experience with some technologies. In the future, I will look for more opportunities to get technical experience by using labs, earning certifications, and working on personal projects. I now know that I want to learn more about networking, how to better secure systems, and see cybersecurity incorporated into everyday operations. I want to take more initiative with my education by seeing how things we learn in class can be used. Completing this internship also affected how I will plan for my career after graduation. Before this internship, I knew I wanted to work in cybersecurity, but I did not know which area would interest me the most. Cybersecurity can dive into many fields, and being able to see different aspects such as communications, infrastructure, and security operations excited me to want to further pursue a career in cybersecurity. Specifically, I saw how cybersecurity is used in a government or national security setting and I am interested in working in that field. 
My last takeaway from this internship is that if you want to work in a federal environment, be prepared to wait. When I applied for this internship, I had no idea my clearance would take as long as it did. I had to undergo a very extensive background check before I was able to start my internship. This experience taught me that when you’re working with top secret information, you have to be trustworthy, know how to handle that kind of responsibility, and be accountable for your actions. My onboarding process took longer than I expected, but I now know what to expect when working for federal jobs in the future. Even though it was a long process, I took away that all federal organizations will likely have something similar.
Overall, this was a great experience and I cannot wait to use what I learned from my internship at the FBI. My cybersecurity skills allowed me to not only complete my daily tasks but help others as well. My skills continued to grow while learning about different cyber engineering tools and how to operate them. This internship gave me the opportunity to step out of my comfort zone and dive into what I want to do after graduation. I am now more confident in my skills and what I can offer to an organization.
