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	At my 100-hour point at my internship, I have reached a significant milestone in my career growth. Through these hours, I have had numerous opportunities to learn about the working environment of ETs and the systems/infrastructure they take care of daily. Throughout those hours, my internship experience also progressed into being placed in the ET area and being able to see and do many different technical support tasks and learn more about the technical support and infrastructure management processes as they exist in the workplace.
	I had limited duties during my first couple of weeks with the ETs and, therefore, observed and learned for most of the time I was there. I had little hands-on experience during this initial period; however, after taking this initial period of time to gather knowledge, I can conclude that it was beneficial because I learned about the systems of the Technicians and how they operate on a day-to-day basis. I learned about their equipment, how to support communication systems, and how the technicians organized their work when called upon to support a technical need. I learned from watching experienced Technicians solve complex problems that preparation, documentation, and troubleshooting were key factors in managing complex systems.
	The technician installs radios in vehicles. I was there to observe and learn from several examples of installation. I watched them configure the equipment, connect the wiring, and test to ensure the radio was working properly. It was a very interesting experience to see how much effort goes into making sure the equipment for communication is working. Communication systems are especially important in environments that rely on coordination to maintain safety. I was able to help update and redo encryption keys as part of my duty, along with watching installations. Updating encryption keys showed me how important security is to communication systems and that technicians must regularly update and manage encryption to help keep networks secure. By working with encryption keys, I learned how security practices are applied in real-life systems and this relates well to many concepts I have been learning in my cybersecurity classes.
	I took part in a field project where I was able to help techs make Ethernet cables by using the tools needed for measuring, cutting and putting together multiple types of Ethernet cables. Once I had built the cables, I then tested the cable to see if they performed correctly and then had a better understanding of making the physical cable as well as being able to understand the significance of constructing and assembling the cable in a correct manner to be able to provide a reliable connection for networking devices. I also had the opportunity to shadow the techs while they were decommissioning and installing new network systems that provided insight on how to conduct a successful transition as well as disconnecting and re-connecting all of the necessary equipment so that the network would continue to function correctly during an upgrade. Watching these upgrades helped me to realize how critical proper planning and coordination are to the overall management of the network infrastructure.
I've had a wonderful experience as an intern to gain essential knowledge about the responsibilities of an electrical technician and the types of technical systems used by technicians in industry. The first few weeks I spent watching and being shown what to do set me up with a solid foundation to be able to take my classroom learning and apply it to this hands-on training that I'm experiencing.
