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Introduction

Cybersecurity is an important field because people use technology every day for school, work,
banking, and communication. As technology becomes more common, cyberattacks have also
increased. Cybercrime investigators help protect people by finding out who commits cybercrimes
and how they do it. The purpose of this paper is to explain how cybercrime investigators use
social science ideas in their daily work, how this career affects marginalized groups, and how it

connects to society.

Social Science Principles in Cybercrime Investigation

Cybercrime investigators use social science to understand why people commit cybercrimes.
Social science research shows that motivations can include money, curiosity, anger, or wanting
control (Holt & Bossler, 2016). Understanding these motivations helps investigators predict

criminal behavior and recognize patterns.

Investigators also study how people behave online. Many cybercrimes happen because victims
are tricked through phishing emails or fake messages. Human behavior plays a big role in
cybersecurity because people often make mistakes without thinking (Hadlington, 2017). Social
science helps investigators understand why victims fall for scams and how criminals manipulate

them.

Cybercrime investigators also help create safety programs and online awareness campaigns.
They use communication and psychology principles to teach people how to stay safe online. This

shows how understanding human behavior helps prevent cybercrimes before they happen.
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Application of Key Concepts

Several key concepts from social science and cybersecurity are used every day in cybercrime
investigation. One important concept is risk, which helps investigators understand who might be
targeted. Another concept is social engineering, which is when criminals trick people into giving
away private information. Investigators study these methods so they can recognize how criminals

use human weaknesses (Hadlington, 2017).

Cybercrime investigators must also understand ethics and privacy. They have to follow laws,
collect evidence correctly, and respect victims. Social science helps them communicate with

victims who might feel scared or embarrassed after being targeted.

Investigators use different tools such as forensic software, message analysis, and behavioral
profiling. These tools allow them to connect human behavior (from social science) with technical

clues (from computer science).

Marginalization and Cybercrime

Cybercrime does not affect every group equally. Marginalized groups such as elderly people,
low-income communities, and racial minorities are often more vulnerable because they may have
fewer digital resources or less cybersecurity education (Tanczer et al., 2021). Cybercrime

investigators must understand these inequalities so they can better protect vulnerable groups.
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Some marginalized groups face higher risks of surveillance or data misuse. Cybersecurity
professionals work to address these challenges by promoting fair digital policies and encouraging
diversity within the field. A diverse cybersecurity workforce helps professionals understand

different communities and create safer digital environments.

Career Connection to Society

Cybercrime investigators play an important role in keeping society safe. They protect hospitals,
banks, schools, and government systems from attacks. When cyberattacks occur, investigators
help solve the problem and prevent future harm. Their work supports public policies and helps

leaders make better laws for digital safety.

Cybercrime investigators also help the public learn about online threats. By working with
communities, schools, and organizations, they teach people how to avoid scams, use strong

passwords, and protect their information. Their work helps increase digital safety for everyone.

Conclusion

Cybercrime investigators rely on social science to understand human behavior, criminal
motivations, and communication. This knowledge helps them solve crimes, protect victims, and
prevent future attacks. Social science also helps investigators understand how cybercrime affects
marginalized groups and how to create fair digital protection for everyone. Cybercrime
investigators play a major role in keeping society safe and helping people use technology

responsibly.
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Scholarly Journal Articles

Source 1: Holt, T. J., & Bossler, A. M. (2016).
This book explains why people commit cybercrimes, supporting the idea that social science

helps investigators understand criminal behavior.

Source 2: Hadlington, L. (2017).
This article explains how human behavior affects cybersecurity, supporting the sections about

social engineering and user mistakes.

Source 3: Tanczer, L. M., McConville, R., & Maynard, A. (2021).
This source describes how marginalized groups face different cyber risks, supporting the section

on inequality and digital protection.
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