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EDUCATION

JANUARY 2022- ASSOCIATE OF APPLIED SCIENCE IN CYBERSECURITY

MAY 2024 Northern Virginia Community College

SEPTEMBER 2024- BACHELOR OF SCIENCE IN CYBERSECURITY

DECEMBER 2026 Old Dominion University

OCTOBER 2025 COMPTIA SECURITY+ CERTIFICATION

KEY COMPETENCIES

e Strong problem- e Extensive experience e Determination to excel and
solving skills and a providing optimal support enthusiasm to acquire new
track record of with clear and effective knowledge and skills -
resolving complex communication, orally and in enabling a strong ability to
issues using inductive writing. Proven ability to complete tasks difficult in
and deductive complete assigned tasks nature.
reasoning. while adhering to established
guidelines.
EXPERIENCE

Sept. 2024- Jan. 2025 RISK MANAGER
Applied Group Home Solutions, LLC

e Conducted risk assessments specific to residential care environments,
identifying vulnerabilities related to client safety, regulatory
compliance, and operational procedures.

e Analyzed data to identify trends using Risk Management Frameworks,
RCA and company strategy helping to develop targeted intervention
strategies that increase employee compliance.



e (ollaborated with clinical and operational teams to implement risk
mitigation plans, ensuring a safe and compliant living environment for
residents.

Jan. 2024 — Present TECHNICAL SUPPORT SPECIALIST

Freelance work

e Conducted remote diagnostics and troubleshooting for a diverse range
of clients, minimizing downtime and enhancing productivity.

e Educated clients on best practices for technology use and security
measures.

e Assisted clients in configuring and troubleshooting network devices,
ensuring secure and reliable connections.

June 2022 — Aug. 2022 CYBERSECURITY APPRENTICE
Commonwealth Cyber Initiative

e 1 of 20 to participate in a competitive, full-time hands-on apprenticeship
offered by the Commonwealth.

e Acquired cohesive understanding of the foundations of Networking and
structures.

e Introduced to Python, MySQL and AWS foundations enforced with
hands-on technical tasks.

e Experience using Wireshark, NMap, OpenVass and Nessus for
networking scanning and vulnerability assessment to identify and
manage suspected vulnerabilities to form security plan proposals.

e Security+ and A+ Certification training courses completed.

DENTAL ASSISTANT AND TREATMENT CO-ORDINATOR

Northern Virginia Dental Associates
o Adhered to strict HIPAA and OSHA regulations during patient care and
record management, mitigating compliance risks and safeguarding
sensitive information.

Aug. 2019 — Present

e Applied critical thinking and problem-solving skills to anticipate and
resolve procedural challenges, contributing to efficient and safe patient
outcomes.

e Collaborated effectively with dental team members to streamline
workflows and maintain a compliant and organized clinical
environment.

e Demonstrated exceptional attention to detail in instrument sterilization
and operatory preparation.



