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I. Introduction
I’ve wanted to work in cybersecurity since around my junior year of high school. During those early years, it was an interest built around curiosity about how security systems functioned behind the scenes. Cybersecurity, especially leaning towards the forensic side, has always had things I was good at, such as problem-solving, investigation, and the responsibility of protecting information. As cyber threats have continued to grow in complexity and frequency, the need for trained professionals in cybersecurity has become more important than ever, making it feel like a secure job to have for years to come. Because of this, I knew that gaining hands-on experience would be essential if I wanted to succeed in this field. When the opportunity arose to treat my current position as a Cyber Incident Responder as part of my internship course, I immediately recognized it would provide the perfect experience for this class that could not be replicated in a classroom environment.
My decision to complete my internship through my position as a Cyber Incident Responder was based on the fact that it directly aligned with my long-term career goals and it was perfect since it was new. I am definitely going to keep working in cybersecurity operations, specifically in areas related to incident response and forensic analysis. This position offered practical experience that allowed me to work with live systems, analyze potential threats, and contribute to the security of a large organization. Unlike theoretical exercises, this role involved real users, real devices, and real risks, which created an environment where learning occurred daily through practical application. I viewed this experience as an opportunity not only to strengthen my technical skills but also to gain confidence in handling responsibilities that are typical of cybersecurity professionals.
When this class started, I identified a few specific learning outcomes that I hoped to achieve. These objectives were based on the knowledge areas that are essential for cybersecurity professionals and aligned with the responsibilities I expected to encounter in my role. The first major objective was to strengthen my understanding of endpoint security. Endpoint security involves protecting devices such as computers, laptops, servers, and mobile devices from threats. Since endpoints serve as the primary access points into a network, they represent one of the most critical areas to secure. I expected to learn how endpoints are monitored, how alerts are generated, and how suspicious activity is investigated, which I did.
The second learning objective was to gain practical experience in cyber threat hunting. Threat hunting involves actively searching for indicators of compromise within a network rather than simply reacting to alerts after they occur. I learned how to identify abnormal patterns, review logs, and determine whether suspicious behavior was legitimate activity or a potential threat. Developing this skill helped me understand how proactive defense strategies contribute to overall network security.
The third learning objective focused on cyber incident response, which is the main job I did. Incident response is the structured process for identifying, investigating, containing, and recovering from cybersecurity incidents. Because this was my primary role title, I anticipated being heavily involved with all the activities involved with it. I learn how to follow established procedures, communicate effectively with team members, and maintain proper documentation throughout the incident lifecycle.
This past semester, I have been working at the Defense Commissary Agency (DeCA) through a contracted service provider, CompQsoft. The Defense Commissary Agency operates a global network of commissaries that provide groceries and household goods to military personnel, retirees, and their families. These commissaries serve as an essential resource for military communities, offering affordable food and supplies while supporting overall military readiness. Because the Defense Commissary Agency operates on a global scale, its IT infrastructure must remain secure, reliable, and continuously available. Any disruption to systems could impact daily operations across multiple locations, making cybersecurity a critical component of organizational success.
Starting with CompQsoft, I participated in several orientation and training activities that introduced me to the organization’s expectations and procedures. One of the first requirements was completing cybersecurity awareness training. This training covered topics such as phishing attacks, password security, safe browsing practices, and reporting suspicious activity. Cyber awareness training is required annually for all personnel because human error remains one of the most common causes of cybersecurity incidents. Even with advanced security tools in place, users must understand how to recognize threats and follow proper security practices. In addition to general awareness training, I was exposed to concepts aligned with industry certifications and had to pass a variety of certs such as CySA+, Security+, and CCNP Security. I’m working on a new required cert for the future, and that is CISSP. 
II. Management Environment
In my experience, the management environment played a significant role in shaping how work was assigned, monitored, and completed. Like most workplaces, the management structure consisted of multiple levels of supervision, including team leads, division managers, and project managers. Each level of management had specific responsibilities for coordinating tasks, monitoring progress, and ensuring operational goals were met. While no workplace operates perfectly, I found that the management environment was overall functional, even though there were occasional challenges that required adjustments.
III. Major Work Duties, Assignments, and Projects
Throughout the semester, my experience consisted of my job as a Cyber Incident Responder, where I was responsible for completing a wide range of duties that contributed directly to maintaining the security and stability of the organization’s network infrastructure. These responsibilities involve extensive technical work, requiring attention to detail, communication with users, and coordination with other IT teams. Each task I performed supported the larger mission of protecting our organizational assets and ensuring operational continuity for all commissary shoppers. While some duties initially appeared routine or repetitive, I quickly learned that each responsibility played an important role in maintaining situational awareness and preventing potential cybersecurity incidents.
One of the first major responsibilities I encountered during the early weeks of my experience was learning how to navigate and evaluate the various cybersecurity tools used within the organization. A lot of these tools were part of early training guides called TTPs that my coworkers made over time; they worked here before me. These TTPs are kept up to date every year for any new trainees. It's important to stay up to date with the latest developments, as modern cybersecurity environments rely heavily on up-to-date software platforms that monitor endpoints, detect threats, and generate alerts when suspicious activity occurs. During this time, I was also introduced to several different categories of tools, including monitoring systems, intrusion detection systems, vulnerability scanners, and centralized logging platforms. 
Becoming familiar with the cybersecurity tools was only the beginning; the next task involved assisting users who reported suspected security concerns. These interactions are a necessity for anyone to learn, as communication is something that will be needed everywhere you go. Talking with users only strengthened my communication skills, and it also required applying technical knowledge, as you have to explain multiple things to ensure everything goes smoothly. Users frequently report unusual system behavior, such as unexpected traffic notifications, suspicious emails, or system slowdowns. In many cases, these reports did not involve actual security threats but instead resulted from routine system updates or configuration issues. However, each report still required careful review to ensure that no malicious activity was present.
When it comes to handling users and their reports, patience and professionalism are required. This is because to them, you are the face of the company and the view they see of it. What you say is almost considered gospel, and you have to be very specific with your questions to gather accurate information, such as when the issue occurred, what actions were taken before the problem appeared, and whether similar issues had occurred previously. Gathering this information helped determine whether further investigation was necessary. Even when the issue turned out to be benign, providing clear explanations to users helped build trust and encouraged them to report future concerns rather than ignoring potential threats. One other thing is that the answer you return to the user must be the information that was proven, with no yes-or-no answer, or it can come back to you if it is wrong. This demonstrated how cybersecurity professionals serve not only as technical analysts but also as communicators who help users understand security practices.
More responsibilities include having proper documentation of hardware devices used throughout the organization. This task requires identifying various network devices, including equipment manufactured by companies such as IBM, EBS, and Cisco. I worked to categorize devices properly by identifying their location, purpose, and system ownership. To accomplish this, I communicated directly with system owners to confirm device locations and update records accordingly. This process required careful documentation and attention to detail, as inaccurate information could lead to confusion when troubleshooting network issues.
There was a point in the job when a training requirement we had to complete was a tabletop simulation exercise designed to test the organization’s incident response readiness. This exercise simulated real-world cybersecurity scenarios and required participants to respond to hypothetical security incidents. The simulation presented situations such as detecting suspicious network traffic and identifying potential threats. Although some of the scenarios were not directly related to my specific responsibilities, participating in the exercise allowed me to observe how incident response procedures are coordinated across teams.
 	As my job progressed, one of my primary daily responsibilities involved reviewing and updating tickets within the organization’s ticketing system Remedy. The Remedy serves as the central platform for documenting security alerts, system changes, and user-reported issues. Each ticket contained information about a specific incident or request, including details about affected systems, timestamps, and actions taken. My role involved reviewing open tickets, verifying the accuracy of information, and ensuring that all required documentation fields were completed for the security team.
Along with ticket management, I'm also responsible for investigating IP addresses associated with security alerts. Many tickets contained references to specific IP addresses that required further analysis. My task involved determining whether these IP addresses showed malicious intent and whether they were internal or external. This process required multiple cross-referencing systems, including network monitoring tools and asset databases such as Whois and Virustotal. By comparing IP addresses with known device records, I was able to determine whether an alert represented legitimate activity or potential unauthorized access. Once an IP address is confirmed to be associated with malicious activity, the next step is to initiate a block request on Remedy. This process required submitting documentation to the networking team responsible for implementing firewall rules. Blocking malicious IP addresses helped prevent unauthorized communication with our internal systems. However, this process required careful verification because blocking legitimate traffic could disrupt DeCA’s operations. For this reason, each decision requires multiple layers of confirmation between teams before action can be taken.
Later in my job, I was assigned responsibilities for monitoring wireless networks for unauthorized devices. This process involved scanning network traffic to identify devices not on the approved hardware list. Unauthorized devices, such as personal hotspots or rogue routers, can create hidden access within the network. Detecting these devices required reviewing connection logs and comparing device identifiers with approved records. This task required me a lot of patience as I had to use a lot of attention to detail due to the large network which often contained hundreds of devices. 
Finally, a rare responsibility I would get is reviewing browsing activity to identify potential policy violations or suspicious behavior. This process started with simply analyzing web traffic logs, but sometimes users accessed restricted websites or performed actions that violated organizational policies. When monitoring browsing activity, professionalism and objectivity are required, especially when reviewing content that involves sensitive or inappropriate material. I learned to focus on technical indicators rather than personal judgments, ensuring that investigations remained professional and compliant with privacy policies. To support these investigations, I frequently used centralized logging tools capable of analyzing large volumes of data, such as the Palos. These platforms allowed me to search logs using specific filters, such as timestamps or user accounts. By analyzing patterns in the logs, I identified unusual activity that required further investigation.
IV. Cybersecurity Skills Used and Knowledge Gained
Throughout my job as a Cyber Incident Responder, I relied on a combination of things, mainly the training I learned from the TTPs and my fellow coworkers. Before I started here, I possessed a basic foundational understanding of cybersecurity knowledge through my certification studies and previous job. I did have a small amount of academic knowledge here and there, but what I’ve learned in college has popped up very little in my current job. Working in a real-world environment worked around every skill I had to offer and in more ways that were far more complex than classroom exercises could offer me. Over time, my understanding of cybersecurity shifted from theoretical knowledge to a more practical application, allowing me to better understand how cybersecurity functions within an operational environment.
Of course, there were times in college when some courses related to networking, operating systems, and cybersecurity principles provided me with knowledge of how networks function, how systems communicate, and how vulnerabilities can be exploited, which are all very important, but for a big network like the one I'm in at the moment, it can only do so much. The biggest factor in my job was earning certifications such as CySA+, Security+, and completing networking-related training. I gained exposure to topics such as log analysis, threat detection, network protocols, and risk management. These foundational skills allowed me to approach my job with a tad bit more confidence. One of the most valuable skills I brought to my job was an understanding of network fundamentals, gained from my previous job. Knowing how IP addressing works, how data travels across networks, and how communication protocol’s function made it easier for me to interpret alerts and investigate suspicious activity. For example, when reviewing tickets involving unknown IP addresses, I was able to distinguish between internal and external traffic patterns. Understanding subnet structures and device addressing helped me determine whether an alert originated from an authorized system or an unfamiliar source. Without this background knowledge, interpreting these alerts would have been significantly more difficult.
Although I entered the job with strong foundational knowledge, many of the skills required for daily tasks were learned directly on the job. One of the most significant areas of growth involves learning how to use enterprise-level cybersecurity tools. While academic exercises often introduce simplified tools or simulated environments, real-world platforms contain far more data and require greater precision when interpreting results. During my experience, I learned to navigate multiple security dashboards, interpret alerts from monitoring systems, and analyze log data to identify activity patterns from our numerous tools.
I think the more important thing I learned was not just a skill for it, but for all jobs, and that was communication abilities. I did this not just interacting with users but also with other team members. When you are talking to other cybersecurity professionals, this can affect your career a lot more than talking to simple users. Talks with coworkers can become complex, introducing technical concepts that non-technical users may not understand, but you will have to. If I weren’t trying to network in the workplace, I would have to assist users who didn’t know what was happening, and my job was to make sure everything went smoothly, since I was the man in the middle most of the time. There were many cases in the tickets I got where users were unsure whether their concerns represented actual threats or routine system behavior, and I have to make sure all the information is investigated and properly situated. I learned how to explain findings in simple terms, helping users understand what occurred and what actions were necessary. This experience improved my ability to communicate professionally and maintain confidence during technical discussions. Further, going into detail about how important communication is for cybersecurity operations. Many of the tasks I completed required coordination with other teams, including networking staff and system administrators. For example, when malicious IP addresses were identified, requests were forwarded to the networking team responsible for implementing firewall blocks. This process demonstrated how cybersecurity relies on collaboration between specialized teams rather than isolated individuals.
V. How the ODU Curriculum Prepared and Did Not Fully Prepare Me
Throughout my experience as a Cyber Incident Responder, there were points where my time at Old Dominion University showed me a few things that had real-world cybersecurity work. While the curriculum provided a base foundation and introduced many important cybersecurity concepts, I quickly realized that real-world cybersecurity operations require additional skills and experiences that are difficult to fully replicate in an online classroom setting. My job allowed me to identify areas where my education proved valuable, areas where it fell short, and new concepts that expanded my understanding of cybersecurity beyond what I had learned before this job.
If I had to give a reason for what ODU prepared me most for in my job, it gave me that foundation in IT fundamentals. There were quite a few courses, especially in the last two years, which had a lot of content related to networking and cybersecurity, introducing key terms that are used. These terms became directly relevant during my daily responsibilities, especially when reading records or documentation I need. For example, when I was completing my training, I had some of the terms down. The related cybersecurity operations courses did their job of showing me the importance of documentation, which was solidified when I saw the training I had to do. During my academic studies, I remember learning about the incident response lifecycle, including preparation, detection, containment, eradication, and recovery. While classroom exercises often presented simplified versions of these processes, the foundational knowledge proved valuable during my job experience. When updating tickets and documenting investigation steps, I understood the importance of recording actions accurately and maintaining clear records. This reinforced the idea that documentation is not simply an administrative requirement but a critical component of effective cybersecurity operations.
Despite these strengths, there were several areas where the ODU curriculum did not fully prepared me for the realities of working in a cybersecurity environment. As mentioned before in part IV, the academic courses introduced general concepts, not in depth, like the tools we use at work. The monitoring and log analysis tools used in real-world environments were significantly more advanced and contained far larger datasets, which is understandable, as a school couldn’t copy that scenario well. For example, when using enterprise logging platforms to review browsing activity or investigate suspicious behavior, I encountered thousands of log entries within brief time periods. Learning the special filter to interpret the correlating information required hands-on practice that could not be fully replicated in classroom exercises. Another limitation of the academic environment involved the lack of exposure to large-scale operational workflows. In school, assignments are typically completed individually or within small to almost no group work, and the scope of work is often limited to specific objectives. In contrast, my job required working within an in-person team environment where tasks were interconnected and dependent on accurate communication. 
VI. Learning Outcomes Achievement
At the beginning of my job, I established a few major learning objectives to accomplish during my time as a Cyber Incident Responder. These objectives included strengthening my knowledge of endpoint security, developing experience in cyber threat hunting, and gaining hands-on exposure to cyber incident response. Each of these learning outcomes represented a key area of cybersecurity operations, and it aligned directly with the responsibilities I expected to perform in my role. 
Starting with Endpoint Security, one of my primary learning objectives was to gain practical experience in endpoint security. Endpoint security focuses on protecting individual devices such as workstations, laptops, servers, and other connected systems from unauthorized access and malicious activity. Because endpoints serve as entry points into an organization’s network, securing them is essential for preventing cyber threats from spreading across systems. During my semester, many of my responsibilities contributed directly to strengthening my understanding of endpoint security. In weeks I developed the needed endpoint security knowledge, it involved monitoring user activity across various devices. I frequently reviewed logs associated with browsing behavior and login activity to determine whether users were following DeCA’s organizational policies. This task required analyzing detailed records of user actions and identifying suspicious or unauthorized behaviors. For example, I reviewed browsing histories to identify attempts to access restricted websites or conduct non-work-related activities during scheduled work hours. While many of these actions were policy violations rather than direct cyber threats, they still posed risks to the organization and required careful review.
Cyber threat hunting was the other learning objective I had, this involved developing skills related to cyber threat hunting. Threat hunting differs from reactive security measures because it involves actively searching for signs of malicious activity rather than waiting for automated alerts to trigger responses. During my job, there were several responsibilities that required me to have investigative thinking and be proactive with my analysis. One of the most significant ways I remember that I practiced with threat hunting involved investigating network traffic from external and internal. The main one of course being IP/Host names, as many of the tickets that were assigned to me included references to unfamiliar IP addresses that required further analysis. 
Other threat-hunting activities that I was involved in were reviewing intrusion prevention system tools that alert us if there was a hit on the firewall, such as Firepower. Not every alert generated by these systems represented an actual threat, so it was necessary to evaluate each alert carefully, which can be done by using third-party domain searchers or Splunk. I primarily analyzed traffic details, such as communication ports, protocols, and source locations, to determine whether the activity matched known attack patterns. Browsing logs was another great indicator for finding out about events, whether it was from one of the users doing something they weren’t supposed to do. For example, unusual login times or repeated attempts to access restricted resources could indicate unauthorized activity, which Splunk excels at detecting. Splunk did a decent job identifying these patterns, and it holds large amounts of historical data that I had to compare it against normal usage patterns. 
Again, Cyber incident response was one of the most important learning objectives, as it directly aligned with my job title and responsibilities. Incident response involves detecting security incidents, investigating their causes, and implementing actions to contain potential threats. Throughout the semester, I gained extensive exposure to incident response procedures through daily operational tasks, with one of the most frequent incident response activities was having to update and manage security tickets. Each ticket represented a potential issue that required investigation or documentation. My role against included reviewing ticket details, verifying information accuracy, and recording actions taken during the investigation process. This responsibility taught me how incident response workflows are structured and how documentation supports communication between team members.
The IP block requests for confirmed malicious sources are one of my best examples to use for my job, and how tedious it can be. This is because even after reviewing alerts and verifying suspicious activity, I have to constantly backtrack to make sure it's correct before I submit requests to block. Once I send the requests to block to the networking team to stop communication from specific IP addresses, I have to keep up with those requests. This process demonstrated how incident response actions extend beyond analysis and require coordination with other teams to implement protective measures. Overall, I gained a practical understanding of how incident response operations function within a real-world environment. I learned that incident response is not limited to reacting to threats but also involves preparation, documentation, and coordination. By participating in multiple aspects of the incident response process, I successfully achieved this learning objective.
Based on the learning objectives I established at the start of my job, I achieved them all through practical experience and daily responsibilities. My involvement in endpoint security tasks occurred and improved my overall ability to monitor user activity and identify unauthorized devices. My threat-hunting ability was increased due to the multiple activities I had completed, while also improving my investigative skills and helping me recognize suspicious behavior patterns. Then there is incident response, in which I had duties that provided hands-on experience with ticket management and coordinated response actions that even helped increase my communication skills. All of these objectives not only expanded my technical knowledge but will also become practical for all future jobs that may come. That’s because my active participation gave me a sense of responsibility for this type of job and all jobs that could relate to this subject. 
VII. Most Motivating Aspects of the Job

Throughout my role as a Cyber Incident Responder, several aspects of the job kept me motivated and reinforced my decision to pursue cybersecurity as a long-term career. While the work could be demanding at times, the opportunity to help and secure others through security operations made the experience feel a bit rewarding ethically. The most motivating parts of my job are personal, and some of my coworkers are part of it. 
This job was an opportunity to work with real cybersecurity tools widely used across industry. Prior to this, most of my experience with cybersecurity tools came from Certs or previous jobs. During this semester, I had the opportunity to use enterprise-level platforms that handled live network traffic and real security alerts. Learning how to navigate logging platforms, monitoring dashboards, and intrusion prevention systems, which is something anyone could only dream of, and I understand how lucky that makes me. Each time I became more comfortable in my job, I felt luckier and more capable than I really am.
VIII. Most Discouraging Aspects of the Job

While my career provided valuable learning experiences, there were also aspects of the job that felt discouraging at times. These challenges did not diminish the overall value of the job, but they highlighted how hard reality can be. I know jobs aren’t all sunshine and rainbows, and no matter where you go, there will be problems. In this case, the main issue wasn't cybersecurity; it was some of the employees or users I work with. There will always be people that you won't agree with or might be overwhelmingly challenging to deal with, and that’s not a rare issue. There will also be workplace conflicts, and that’s fine, and that’s something that you can't fully prepare for but have to work around it.  So if I had to choose overall, communication is the most discouraging aspect, depending on whom you are dealing with. 
To go into greater detail on this discouragement, there are some cases where instructions for operational tasks were unclear or incomplete, requiring additional time to interpret them. This sometimes led to delays in completing assignments, especially when clarification from supervisors or other teams was required. Additionally, working across multiple teams meant that responses were occasionally dependent on others completing their tasks. Waiting for updates or confirmations could slow progress and create temporary frustration. Another discouraging aspect was encountering mistakes in documentation or instructions from external sources. For example, incorrect patch instructions or incomplete information sometimes required additional investigation before action could be taken. This experience reinforced the importance of verifying all information, even when it originates from trusted sources. 
However, despite these discouraging parts of the job, I learned that persistence and attention to detail are essential for overcoming such discouraging moments. Cybersecurity and many other jobs involve routine tasks that may not appear exciting on the surface, but they are necessary for maintaining secure systems. Recognizing the importance of consistency helped me maintain focus and complete responsibilities effectively.
IX. Most Challenging Aspects of the Job

Of course, there were motivating and discouraging experiences, but there are also parts that are expected and that are more challenging aspects.  There were several challenges that tested my skills and encouraged professional growth. These challenges required problem-solving, adaptability, and careful decision-making. While difficult at times, overcoming these challenges contributed significantly to my development as a cybersecurity professional.
One of the most challenging aspects of the job involves managing large volumes of data. Security tools generated extensive logs containing thousands of entries, each representing system activity. Reviewing these logs requires filtering information efficiently and identifying relevant details among large datasets. Learning how to navigate these systems without becoming overwhelmed requires practice and patience. Over time, I developed strategies for narrowing search results and focusing on critical indicators.
Another challenge involved maintaining accuracy while working under time constraints. Cybersecurity tasks often involve strict deadlines, even if it doesn’t seem like there are any. Certain tasks were particularly time-wrenching, especially when responding to vulnerabilities or security alerts. Completing tasks quickly without sacrificing accuracy requires careful attention to detail. For example, when I have to implement an emergency IP block order, even small errors could have significant consequences. If I even mess up one thing, it can come back to me, which brings me to another challenge: keeping up with an extensive paper trail to cover you in times of need.
One of the biggest things I’m scared of messing up is wrongly handling sensitive information. Of course, working for the agency I’m at requires clearance, and with clearance comes a lot of responsibility. Sometimes, data needs to be kept under wraps, making it hard to explain my job in detail to others, or it can violate policy. Overall, though, the most challenging aspects are more related to fears than challenges right now. Mistakes happen, and I know I’ve made a few, but that’s why I do my best to learn from them. 
X. Recommendations for Future Workers

I’m going to keep this short and sweet. Based on my experience as a Cyber Incident Responder, I find certifications important for entering this type of cybersecurity role. While technical knowledge is important, success in this position depends heavily on preparation, and that preparation means getting certs and understanding what you are taking. Many of the responsibilities I encountered required both technical understanding and practical judgment, which are not always fully developed before entering the job, and some places will understand that, especially if you are young. That’s where the certifications help lift you up. I would say having a good academic background is good, but without experience, I’m sad to say a degree doesn’t look pretty. I’m not saying a degree is bad to get, but in this field, it isn’t looked at as well as I would have hoped, or by others who mattered, I witnessed. Lastly, have a good, simple resume that includes all your experience, even if college isn’t number one on the list for IT. Having it alongside experience is a golden ticket.
XI.  Conclusion
My experience as a Cyber Incident Responder provided a real-world organizational environment for this class, and throughout the semester, I was able to apply the knowledge I've learned over the years to the job. One of the most important takeaways from this experience is the realization that cybersecurity is far more complex and dynamic than it appears in academic settings. While coursework provides foundational knowledge, real-world cybersecurity involves large-scale systems, high volumes of data, and constant decision-making under uncertainty. Tasks such as analyzing logs, investigating IP addresses, and responding to security alerts require not only technical knowledge but also critical thinking, patience, and adaptability.
My most important learning experience overall was from documentation and communication. Throughout my role, I learned that cybersecurity operations depend heavily on accurate recordkeeping and clear communication between team members. Whether updating tickets, documenting investigations, or communicating with users, the ability to clearly explain technical findings is essential for maintaining operational efficiency and security awareness.
My time in this class and doing this job will have a lasting impact on me. As of now, I have a clearer understanding of how academic concepts apply to real-world environments, which will allow me to approach future work/jobs with a more practical perspective. I am now better able to connect theoretical material to actual cybersecurity operations, which will improve my performance in more advanced situations. Additionally, this experience has motivated me to continue strengthening my technical skills, particularly in this field.
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