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THE IMPACT ON SOCIETY FROM THE USE OF SMARTPHONES
Introduction
The intention of this study is to investigate how Smartphones, or minicomputers, have impacted society and how the invention of Smartphones has transformed the culture, social life, 
technology landscape, and other diverse aspects of modern society. The purpose of this 
review is to show all the impacts Smartphones have on different components of society, according to various authors.   In this paper, one will read the impact and effect Smartphones have had on the operations of day-to-day business transactions, healthcare, education, and simple person-to-person communication/interaction, both positively and negatively.

History
Saawar, Toomor (2013) Although consumers were introduced to the Apple I-phone in 2007, the smartphone was invented in the early 1990s. Smartphones of the 1990s were created for corporate users and were too expensive for the average consumer. The author informs us that the smartphone phase was divided into three sections.  The first phase was for business use only.  This phase began with the advent of IBM & BellSouth’s “Simon”. The “Simon” nicknamed “Angler” was introduced in late 1992 at a Las Vegas convention but would not be available for purchase until 1994 (Aamoth, 2014).5 This original smartphone allowed consumers access to the first touchscreen and email but not the worldwide web. Most importantly, it was big and too expensive for consumers when compared to the size and price of today’s smartphones. The author lets us know there was no “app store”. The “Simon” came with pre-loaded applications, called “features”. Several issues with “Simon”, like weak batteries, low-performing sales, and the loss of interest in the project led to its lack of success.  Alongside the “Simon”, the revolutionary Blackberry is also introduced.  Blackberries carried most features of today’s smartphones, except for the app store and social media. Next on the scene was the mighty iPhone produced by Apple in early 2007. The beauty of the iPhone is its affordability for consumers. The third, and last phase, was the unveiling of the Android Operating System by Google at the end of 2007. The purpose of the last phase was to merge business use, digital quality, application accessibility, audio/video usage, and lower prices to enhance consumer purchases.1

Excessive Use
CCAS & Smithsonian (2021). Smartphones are ubiquitous in society, and no one can deny their impact. In response to this unique and ambivalent form of technology called the smartphone, Columbian College of Art & Sciences brought George Washington University and Smithsonian anthropologists together and debated the cultural and ecological impact smartphones have on our daily lives during one of their deans’ seminar events. The meeting was to make sure all humans take the implications smartphones have on society seriously.  During this conversation, the Pew Research Center showed data representing ninety-five percent of Americans having access to smartphones, and some, especially adolescents and young adults, are connected to them as if intravenously. The authors also recognized that most people have a love/hate relationship with their smartphones because it is an essential way to conduct work tasks and connect with friends & family all over the world. Although smartphones are a great tool, there is a trade-off.  Privacy can be compromised and the physical connection from one human to another is also put in jeopardy. Professor of Anthropology & Internal Affairs, Alexander Dent (CCSA & Smithsonian, 2021), proclaims there are unsubstantiated claims of an entire generation being unable to communicate face-to-face and cognition levels are sharply lowered because of the excessive use of smartphones.  In addition, environmental concerns about mining minerals to produce these devices are also a real threat, along with the divide between social classes further exacerbating the theory of inequality among races and the haves and have-nots. 2
Positives
Coda(February, 2019) Smartphones have revolutionized the way we communicate, work, and interact daily and have affected our lives positively and negatively.  In the first paragraph, we will focus on the positive impacts and follow that up with an additional paragraph denoting the negative impact on our lives using smartphones. Positively, smartphones have transformed the way we connect with family and friends.  With a few taps on a screen, one has full access to anyone, anywhere in the world, making connectivity instantaneous. This instant access has made it easier for us to find answers to any questions, locate and interact with people, and check the weather, therefore, one is more informed and knowledgeable than before the invention of the smartphone.  Moreover, the invention of applications makes it easier to stay connected to work, twenty- four hours a day. Email and messaging applications keep the connection going, even when one is not in an office. Applications also make it easier to play games and communicate through social media platforms with others. Fitness applications also allow one to keep track of their health and physical well-being. Over and above that, smartphones have allowed people to really hone their creative side.  With new features added during each update, editing software is top-notch, so, as stated by the author, anyone can become a photographer or videographer. Currently, most information about social media is negative, however, social media can be used to connect with others with shared interests.3
Negatives
Seven Stars Team (2022) On the other hand, there are a plethora of negatives associated with the use of smartphones.  As stated by the author, the rise of the pandemic gave way to everyone having to go into a virtual world, where access to a smartphone, or some device was a must-have, resulting in affecting the way our brain operates.  Social and emotional skills were affected because the only contact with other humans was through some type of virtual screen, therefore, losing that human connection and personal conversation. Excessive use made our brains “lazy”. (SST, 2022) One really does not have to put much thought into finding answers or commuting math problems, or performing any difficult tasks because encyclopedias of information and calculators, or math applications, are easily accessible.  The team discovered this risk to brain health is very important, especially in young children and adolescents, because their brains are still in development, most of them have access to smartphones, and most are addicted to their smartphones. This addiction can lead to anxiety and depression because of the chemical imbalance created by the excessive use of a smartphone. Additionally, teens exhibit signs of lacking impulse control, constant worrying when separated from their phones, anxiety, and sleep deprivation because of the blue light, which leads to them not being focused in school. Furthermore, the use of smartphones has made it easier for people to engage in cyberbullying and harassment because everyone can be anonymous.  To add to it, the constant notifications, and the pressure to always be connected leads to anxiety and depression. 4

It’s here to stay.  How do we deal with it?
In conclusion, smartphones have made a remarkable impact on society, both positive and negative.  One also knows the smartphone is here to stay.  Although the smartphone provides ways to constantly stay connected and has increased productivity in the workplace, provided additional resources for students, given the voiceless a place to have a voice, and for our health, it can also lead to social isolation.  Social isolation can lead to other health risks such as anxiety and depression.  It is very important for one to limit screen time, especially in teens, to reduce the urgency of responding to a notification immediately.  It is also important for all to set boundaries and limit the amount of time one is engaging on their smartphone.  For example, do not use your phone during special times throughout the day, i.e., dinner or school. Also not on a family outing, unless a set time has been established for use.4
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