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Versatile IT professional with expertise in systems administration, networking, and automation. Skilled in managing both Linux and Windows server environments, designing network infrastructures, and automating tasks with PowerShell and Terraform. Experienced in troubleshooting, implementing security measures, and ensuring high availability in diverse technical environments.
WORK EXPERIENCE

SYSTEM ADMINISTRATOR, OLD DOMINION UNIVERSITY, NORFOLK, VA MAR 2024 – PRESENT	
· Deployed and managed a Windows Server domain controller with Active Directory and DNS; implemented GPOs for security, remote access, and user restrictions; automated user provisioning via PowerShell.
· Developed a PowerShell script to identify and disable inactive AD accounts, added automated reports and alerts, reducing manual effort by 75% and improving account security and compliance.
· Automated VM creation with Terraform and Ansible on Proxmox VE, reducing setup time by 80% and enabling mass deployments across virtualized infrastructures.
· Designed and implemented a multi-VLAN Layer 2 network with Inter-VLAN routing, Rapid Spanning Tree Protocol (RSTP), LACP port channels, and VTP configuration for scalable and redundant switch communication.
· Optimized Slurm cluster and GPU allocation, increasing job execution capacity by 15%.
· Contributed to rebuilding infrastructure during downtime, restoring research services and reconfiguring network switches for campus desktops.
IT SUPPORT CONSULTANT, OLD DOMINION UNIVERSITY, NORFOLK, VA FEB 2023 – MAR 2024	
· Assisted system engineers and administrators in network maintenance and downtime, assisting with switch and server installation, including rack mounting, power setup, and network configuration.
· Performed routine inspections of computer labs to ensure all systems had power, internet connectivity, and domain access, troubleshooting issues with mini-switches and replacing faulty hardware as needed.
· Provided technical support to students, researchers, and faculty by ensuring system functionality, resolving network connectivity issues, and installing software to enhance productivity.

TECHNICAL SKILLS

Linux, Windows, Docker, PHP, Python, Django, SQL, PostgreSQL, Ansible, Apache, Nginx, FortiGate, Domain Controller, Elastic Stack, TCP/IP Networking, Dynamic Routing Protocols, Kubernetes, GitLab CI, Shell Scripting, Terraform.

ACHIEVEMENTS

3rd Raspberry Pi Programming Contest, Old Dominion University, September 30th, 2022, October 25th, 2022	
· Developed a Raspberry Pi Virtual Personal Assistant, integrating automation and speech recognition to streamline user commands and execute tasks efficiently. Received recognition for Best Junior/Senior Project.

Raspberry Pie Programming, Old Dominion University, May 2022 – August 16th, 2022
· Developed Python scripts using OpenCV and NumPy for real-time object detection with a webcam and integrated GPIO pins to automate responses based on object levels.

EDUCATION & PROFESSIONAL DEVELOPMENT

Bachelor of Science in Cybersecurity, Old Dominion University, Norfolk, VA | Expected Fall 2025
