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Introduction

While in the Cybersecurity degree program as well as the interdisciplinary courses, |
have learned many skills. My three most marketable skills that | will be going more in depth
about are troubleshooting, organization/planning, and leadership. Many of the artifacts used to
demonstrate these skills are gathered from my work experience while at Old Dominion

University.

Leadership

While | have always felt that | was good at troubleshooting, | have seen significant

growth while at ODU. | especially felt this way after work at the ODU IT Help Desk.



